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15 Years
$2 Billion Invested
90+ AI Applications
1,000+ Employees

C3 AI "...could become the de facto 
AI platform standard for the world’s 
most complex industries”
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Financial 
Services

C3 AI works across many industries and varied use cases
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Manufacturing Oil & Gas Utilities
Aerospace 
& Defense Healthcare

Energy 
Sustainability Telecom
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Operating AI applications at scale requires dozens of tools, 
services, microservices, and related technologies 
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IBM MQ

Amazon RDS

SQL Data 
Warehouse

Batch Processing

Stream Processing

Relational Database

NoSQL Storage

UI and Data 
Visualization 

Tools

Data Exploration Tools

Cloud Object Storage

Machine Learning 
Framework and 

Services

AWS IoT Events
AWS Lambda

Amazon S3

Azure 
Data Lake

HDInsight

Stream Analytics

Azure Data Factory Azure Data Catalog Azure Data Explorer

Amazon Aurora

Amazon Firehose

Amazon CloudFront

Amazon API Gateway

Amazon SNS

Azure Event Hubs

AWS IoT

Search?

AWS Lake Formation

Amazon CloudWatch

AWS CloudTrail

Trusted Advisor

Azure Blob

Amazon Kinesis

AWS CloudFormation

Amazon DynamoDB

Amazon DynamoDB

Amazon DynamoDB

Elastic Load Balancing

Amazon SageMaker
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Amazon SQS
Azure ML?

APIs,  
Enterprise Application 
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Hadoop Storage

Platform Management 
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Non-Relational 
Database



© C3.ai 2023 |  CONFIDENTIAL - DO NOT COPY, REPURPOSE OR DISTRIBUTE© C3.ai 2024  |  CONFIDENTIAL - DO NOT COPY, REPURPOSE OR DISTRIBUTE

Machine Learning Framework and Services
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Stack
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SQS

Amazon 
S3

Amazon
Redshift

Amazon
Kinesis

Amazon 
DynamoDB

P R I V A T E  C L O U D E D G E

Model Driven Architecture

Kubernetes Nvidia Intel ARM HP

C3 AI Application Platform

Data Governance

Platform 
Management 
Services

Continuous Analytics 
Processing

C3 AI Types

Extensible Data Models

Reliability

Cross-Industry Foundation

Supply Chain

CRM

Sustainability

Aerospace

Manufacturing

Defense and Intel

Energy

Retail/CPG

Financial Services

Healthcare

Telecommunications

Transportation

Data Persistence 
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Store
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Storage
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Cloud Object 
Storage

File 
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Store 

ML 
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Model Deployment 
Framework

Model 
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Model 
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Model 
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Model 
Versioning
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Creation

Amazon 
Sagemaker Azure ML Google 

Vertex AI

Veracity

Lineage Observability

Auditing Security

Privacy

Profiling Ontology
Queue

Map 
Reduce

Batch

Stream

Access 
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AuthenticationRoles &
Responsibilities
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Time 
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Management 

Runtime

Micro
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IntelliJ

Deep Code Tools

Visualization and BI Tools

PowerBI

Looker

UI Frameworks

Application UI

React with 
C3 AI Type 
System Bindings

Component 
Library

Translations

Geospatial 
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Graph Network 
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Power
Apps

VS Code
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and Workflows

Application 
Alerts
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C 3  A I  A P P L I C A T I O N S C U S T O M E R  A P P L I C A T I O N S

Defense and 
Intelligence Suite

Financial 
Services Suite

Reliability 
Suite

Supply Chain 
Suite

Sustainability 
Suite

Data 
Vision

Customer 
Extension

Custom ApplicationAI CRM 
Suite

Public 
Sector Suite

Third Party Tools

The C3 AI Platform reduces complexity through an abstraction & 
orchestration layer for enterprise-scale AI applications

ML 
Pipeline

Expressions

Source

Transform

Canonical

Virtualization

IoT

Integration 
Services

CI / CD

Reliability 
Suite

C3 AI Ex MachinaNo CodeApplication CanvasDeep Code Visual Studio Code Low CodeC3 AI Studio JupyterLab|
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C3 AI 
Readiness
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Component failure under existing maintenance operations leads to 
unplanned aircraft downtime

Aircraft fails to dispatch due a system 
or part failure1 Maintainers diagnose problem

?
??

??
?
2

Technician places order to supply…4

Once diagnosed, required parts are not available3

…and waits for part…

…to perform maintenance

5 Allowing the aircraft to dispatch safely.6

Aircraft ready to fly

Aircraft Downtime

Aircraft Downtime
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C3 AI Readiness improves aircraft availability by reducing 
downtime & part shortages   

C3 AI 
Readiness
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Most enterprise AI projects fail.



© C3.ai 2023 |  CONFIDENTIAL - DO NOT COPY, REPURPOSE OR DISTRIBUTE© C3.ai 2024  |  CONFIDENTIAL - DO NOT COPY, REPURPOSE OR DISTRIBUTE

85% of AI projects fail to 
produce expected value 

~Gartner

87% of AI projects 
never enter production 

~Forbes

70% of companies 
report minimal or no 
impact from AI 
~MIT

92% of businesses with AI initiatives have been 
ineffective in scaling to evolve key processes 
~McKinsey
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Failed Missions

Technology Overmatch

Undetected Threats

Delayed Reporting

Misallocated Resources

Wasted Time
Wasted Money

Wasted Effort
Reduced Readiness

Excessive Timeline
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Why do most enterprise AI 
projects fail?



© C3.ai 2023 |  CONFIDENTIAL - DO NOT COPY, REPURPOSE OR DISTRIBUTE© C3.ai 2023 |  CONFIDENTIAL - DO NOT COPY, REPURPOSE OR DISTRIBUTE16

Project lacks measurable, 
objective, quantifiable value 

over a baseline. 

Reason #1
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Project too slow to 
demonstrate value. 

Reason #2
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Project not designed or 
developed for scale in 

production

Reason #3
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Project lacks support for 
adoption at scale

Reason #4




