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Center for Deliberative Democracy

Deliberative Polling ®
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Public consultation: 

Two basic questions

•Who is consulted?

•What kind of opinion is solicited?
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Public Opinion: 

Three Problems

•Rational Ignorance

•Phantom Opinions

•Selectivity of Sources
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Key components:

•Balanced information

•Small group deliberation

•Expert Q & As
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•Random sampling/     

representative samples

•Control groups who do not 

deliberate
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Key components:
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Projects Around the World

• Deliberative Polls have been conducted in 23 
countries (plus some additional jurisdictions): 
Argentina, Australia, Brazil, Bulgaria, Canada, 
China, Denmark, Greece, Ghana, Hungary, Italy, 
Japan, Korea, Macao, the Netherlands, N. Ireland, 
Poland, Tanzania, Thailand, Uganda,  UK, and US.

• In addition, European-wide with all 27 countries 
(twice)

• Multiple DPs, in the UK, US, China, Italy, Japan, 
Bulgaria, Australia, Uganda and Hungary.
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• representativeness

• opinion change

• information gain

• avoiding distortions

• impact on policy

• better citizens

Criteria For Evaluation
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Competitive  Elite Participatory  Deliberative

Democracy Deliberation Democracy  Democracy

Political equality + ? + +

Participation ? ? + ?

Deliberation ? + ? +

Non-tyranny + + ? +

Four Democratic Theories

?
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China - April 2005



Before

Mean

After

Mean

Treatment of sewage, earlier stage 8.916 9.658 *

Urban and countryside environmental projects (city plan) 8.642 9.239 *

Wenchang Main Ave 8.261 9.23 *

Danyan environmental project (sewage disposal) 7.531 9.145 *

Muyu environmental project (sewage disposal) 7.301 8.866 *

Citizen park (first stage) 6.693 7.44 *

Urban environmental constructions 7.551 7.313

Danyan hill park 7.612 7.231

Muyu hill park 7.11 7.04

Auxiliary environmental construction for Muyu industrial zone; 

Lianshu industrial zone; Shuichang industrial zone
6.667 6.895

Bridge 7.423 6.531 *

Demonstrative street 6.746 6.491

Xicheng Road (first stage) 6.259 6.296

Shuangchen Road (first gate) 6.972 6.073 *

Zeguo main Ave (second stage) 5.827 5.972

Guojialing hill side reconstruction 5.604 5.953
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Table 1: Policy Changes  (slide 1 of 2)
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Greek Deliberative Poll for Candidate Selection   

Preliminary Results    June 2006



National Issues Convention 1996





Japan (2011) 

• National Project on Pensions

– Support for the “funded” (private account) system 
decreased from 69 to 35 percent

– Increase in consumption taxes – Agreement 
increased from 64 to 75 percent and 
Disagreement fell from 32 to 19 percent



Japan, National DP on Energy
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

, 

Community Perceptions

Time 1

36%

Time 1

40%

Time 1

50%

Time 1

50%

Time 2 

52%

Time 2 

56%

Time 2 

60%

Time 2 

62%

Most Protestants are

“open to reason” 

Most Catholics are

“open to reason” 

Most Protestants are

“trustworthy” 

Most Catholics are

“trustworthy” 



Bulgaria (2007)

• National Project on Policies Toward the Roma

– “The Roma schools should be closed and all the 
children should be transported by buses to their 
school.” Agreement rose from 42 to 66 percent.

– “Roma schools should be preserved.” Agreement 
fell from 46 to 24 percent.
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Utility Deliberative Poll



52%

84%

Time 1 Time 2
23

Illustrative Preference Changes

Average of 8 Utility Deliberative Polls Time 1 Time 2

Percentage willing to pay extra for increased 52% 84%

wind and solar power



43%

73%

Time 1 Time 2
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Illustrative Preference Changes

Average of 8 Utility Deliberative Polls Time 1 Time 2

Percentage willing to pay more to reduce the 43% 73%

need for electricity (demand side management)



What’s Next California? (WNC)

• State-wide Deliberative Poll 

– Torrance, CA

– June 24-26, 2011

– 412 registered voters participated (93% 
attendance!)

– Topics: Initiative Process, Legislative 
Representation, State/Local Reform, Taxation
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• The percentage thinking "years in service" 
was important in awarding pay increases 
went from 65.6% before deliberation to 
48.8% afterward (p<.01).

12.0%

22.2%

65.6%

24.0%

27.2%

48.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Unimportant

In the middle

Important

Unimportant In the middle Important

After 24.0% 27.2% 48.8%

Before 12.0% 22.2% 65.6%
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% who said they

 strongly or somewhat prefer:

Pre, 45%

Post, 38%

Pre, 51%

Post, 62%

converting beds

in other

resources 

keeping all the

existing beds 



Tamale, Ghana – Deliberative Poll

Dates: January 10-11, 2015

Topics

 Water, Sanitation, and Hygiene

 Food Security and Livelihood

Scientific random sample of 243 individuals

Random selection of households, random selection within the households. 

Only two respondents selected did not take the initial survey

 208 Participants

 Highly representative sample

 Male: 47.6% of participants

 Average age: 33.7 years

 27.9% of participants had never been to school; 3.9% first degree 
holders

 35 non-participants; individuals did not attend the event or did not 
complete both surveys 



Policy Attitudes

• 39 policy proposals

• 29 changed significantly with deliberation





Tamale, Ghana



Question Pre Post
Post-
Pre Sig.

All Proposals with Significant Change (1/2)

1. Promote training for households and community groups to set up 

backyard poultry farms 
8.11 8.93 0.82 0.000***

2.Promote training for households and community groups to set up 

backyard gardens
7.14 8.34 1.20 0.000***

3.Promote access to information on credit opportunities for livelihood 

activities 
7.57 8.26 0.69 0.002***

5. Provide water tanks for setting up rain water harvesting systems in all 

educational institutions 
8.85 9.35 0.50 0.000***

6.Promote access to credit for urban farmers through the Common Fund 7.89 8.46 0.57 0.005***

9. Provide appropriate storage facilities for farming 8.71 9.2 0.49 0.000***

10. Provide technology training for food storage 8.64 9.25 0.61 0.000***

11. Promote maximum use of local foods 8.82 9.33 0.51 0.000***

12. Train people to prepare nutritious foods using local food items (millet, 

groundnuts) 
8.61 9.10 0.49 0.000***

13. Promote the cultivation of fonio and other neglected nutritious local 

crops
8.05 9.02 0.97 0.000***

14. Promote food fairs to encourage the consumption of local foods 8.08 8.65 0.57 0.001***

16. Set up sewage treatment plants for managing solid and liquid waste 8.69 9.19 0.50 0.001***

17. Encourage a Public-Private-Partnership to convert waste to energy 8.55 9.15 0.60 0.000***

18. Ban the use of plastic carrier bags in the city 6.79 7.64 0.85 0.001***

19. Promote the use of carrier bags made of biodegradable materials 8.14 8.97 0.83 0.000***



All Proposals with Significant Change (2/2)

Question Pre Post
Post-
Pre Sig.

20. Encourage media houses to allocate weekly airtime for water, 

hygiene and sanitation information 
8.90 9.16 0.26 0.042**

23. Promote the use of environmentally-friendly toilets in all houses 9.27 9.48 0.21 0.052**

25. Ban the use of untreated waste water for gardening 8.53 9.09 0.56 0.004***

26. Intensify the behaviour change communication campaign to 

improve hygiene and sanitation 
8.86 9.18 0.32 0.017**

27. Intensify the hand washing campaign in schools 9.26 9.51 0.25 0.008***

28. Build the capacity of local institutions such as the School of 

Hygiene to promote good hygiene and sanitation practices
8.97 9.35 0.38 0.001***

29. Promote a low cost treatment of waste water for farming 

through the use of charcoal and stones
7.77 8.36 0.59 0.003***

30. Promote the use of drip irrigation 8.44 9.01 0.57 0.001***

31. Encourage communities to use organic materials in agriculture 

such as composting 
8.79 9.39 0.60 0.000***

33. Provide water tanks for setting up rain water harvesting 

systems in residential facilities
8.80 9.20 0.40 0.006***

34. Ensure regular desilting of gutters 9.24 9.51 0.27 0.005***

37. Implement a systematic plan to control mosquitoes 9.09 9.52 0.43 0.001***

39. Promote public education for effective cholera control 9.46 9.71 0.25 0.001***



Question Pre Post Post-Pre Sig.

39. Promote public education for effective cholera control 9.46 9.71 0.25 0.001***

37. Implement a systematic plan to control mosquitoes 9.09 9.52 0.43 0.001***

27. Intensify the hand washing campaign in schools 9.26 9.51 0.25 0.008***

34. Ensure regular desilting of gutters 9.24 9.51 0.27 0.005***

23. Promote the use of environmentally-friendly toilets in all 

houses 
9.27 9.48 0.21 0.052**

24. Promote the use of environmentally-friendly toilets in all 

institutions
9.24 9.44 0.20 0.059

31. Encourage communities to use organic materials in 

agriculture such as composting 
8.79 9.39 0.60 0.000***

28. Build the capacity of local institutions such as the 

School of Hygiene to promote good hygiene and sanitation 

practices

8.97 9.35 0.38 0.001***

5. Provide water tanks for setting up rain water harvesting 

systems in all educational institutions 
8.85 9.35 0.50 0.000***

11. Promote maximum use of local foods 8.82 9.33 0.51 0.000***

Top Ten Proposals After Deliberation



Event Evaluations

Question % Valuable % Extremely Valuable

The small group discussions 99.5 87.7

The briefing materials 100.0 83.0

The plenary session 99.5 76.3

Event as a whole 100.0 90.1

% Disagree % Strongly Disagree

My moderator sometimes tried to 
influence the group with his or her own 
views

90.1 82.0

% Agree % Strongly Agree

My group moderator provided the 
opportunity for everyone to participate 
in the discussion

100.0 95.3



Efficacy Questions 

Question Pre Post
Post-
Pre Sig.

47. On a 0 to 10 scale, where 0 is not at all 

serious, 10 is completely serious, and 5 is 

exactly in the middle, how serious or not serious 

do you think the government will take into 

account your views and suggestions provided in 

this event?

6.90 7.93 1.03 0.000***

48. On a 0 to 10 scale, where 0 is not at all 

confident, 10 is completely confident, and 5 is 

exactly in the middle, how confident are you the 

government will use the results from this event?

6.59 7.92 1.33 0.000***

49. On a 0 to 10 scale, where 0 is not at all 

confident, 10 is completely confident, and 5 is 

exactly in the middle, how confident are you the 

community will use the results from this event?

7.38 8.42 1.04 0.000***

50b. “I have opinions about my community that 

are worth listening to.”
8.3 8.76 0.46 0.023**



Changes in Knowledge

Knowledge Questions (% correct) Before After Difference Sig.

Percentage of people who are not 
working in Tamale is higher than in any 
other city in Ghana

24.1 33.5 9.4 0.018**

Which of the following diseases is the 
biggest killer in Ghana?

31.0 46.5 15.5 0.0000***

How much more densely populated is 
Tamale compared to the Region?

8.6 24.5 15.9 0.000***

Which percentage of Tamale has 
access to potable water daily?

21.6 37.6 16.0 0.000***

About 20% of the population uses 
open drains, private toilets with fee, 
and/or open defecation.

40.0 45.3 5.3 0.205

Index 25.1 37.5 12.4 0.000***



News Media on Tamale DP










