
daha
explore your community’s closet

Project Presentation #2 Pilot Lab Usability Study



Developer

Peter Ling

Developer

Drew Silva

Designer

Eli Waldman

Designer

Olivia Wang

daha

The Team



� Initial prototype change�

� Metho�

� Result�

� Discussion

daha

Content



� Medium Task revisio�

� Typing on phon�
� user can now test app on their own phon�

� Post screen adjustments
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Initial Prototype Changes



Initiall�
� “join a community”



Shifting Focu�
� Building friendships with other�

� “connect with friends�
� “expand your network�
� “find X person you met at FashionX meeting”





� initial goal, want to keep thi�
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Medium Task Revisions



daha

Typing
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Post Screen

Adjustments
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Post Screen

Adjustments



� Initial prototype change�

� Result�

� Discussion

� Metho�
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Content



New face�
� we wanted people who didn’t know about daha from last 

quarter
 

College student�
� our target audienc�
� students involved in little or few communities (wide range�
� limit power imbalance between researcher and subject



(no compensation)

mostly friends, dinner on us :)
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Participants



Ells
dahas frequently to friends over text

Ayesha
always sending last minute dahas 

Izzy
constantly in need of clothes

Cole
fraternity has daha discord, has been searching for something 
like this!
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Participants



Equipment/Softwar�
� iPhone 14 + screen recor�
� Additional iPhone to serve as camer�
� iPad for consent form�
� Expo Go (React Native�
� Excel: script, notes, critical incidents, data on each participant
 

Locatio�
� Ells & Cole: SigE�
� Ayesha & Izzy: Pluto
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Apparatus



With each participan�
� Olivia read script & took quick note�
� Peter recorded statistics, critical incidents, gathered click dat�
� Eli walked them through a dem�
� Drew managed the excel sheet and gathered statistical data
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Procedure



Script

script and notes here

https://docs.google.com/spreadsheets/d/1zhS7Jv1CdrCwFDc_hEmvX1okD9pJ3jeQ6yYTmji7U7E/edit?usp=sharing


Completion of task



Ease of use of each task (0 - 5)



Would participant use in real “daha” situation (0 - 5)



Critical incidents
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Test Measures



� Initial prototype change�

� Metho�

� Discussion

� Result�
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Content
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Process Data
Most frequent comment�

� Post screen feels cluttere�
� Better feedback after post is publishe�
� How is home screen organized? Can I filter my feed�
� Improved sign posting with buttons (“X” isn’t good enough�

� distinguish between X buttons and “back” button�
� Go to profiles from explore pag�
� Option to be private/public







Simple Task: 4/4 participants complete�

� 5/5 ease of use & usabilit�

� 0 critical errors
 

Medium Task: 4/4 participants complete�

� 4.6/5 ease of use, 4/5 usabilit�

� shortest average time to complete tas�

� 0 critical errors



Advanced Task: 4/4 participants completed�

� 3/5 ease of use, 3/5 usabilit�

� longest average time to find beginning of task flow (review screen�

� 10+ critical errors/major misclick�

� all users understood task location after finding...  daha

Quantitative Data



Simple Tas�
� “simple, necessary, efficient”



Medium Tas�
� “great way to expand network”, “easy enough”



Advanced Tas�
� no one person took the same pat�
� many route�
� initial confusion daha

Logged Data
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Making a Post
� 4/4 participants complete�
� 0 critical error�
� Post screen feels cluttere�
� Better feedback after post is publishe�
� How is home screen organized? Can I filter my feed�
� Why like? repost�
� “That’s not me” - account creation
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Finding Friends + Community
� 4/4 participants complete�
� 0 critical error�
� “Feels standard�
� “Found it immediately” x�
� “Wish it was scrollable�
� Private vs public accounts�

� how does this apply once you join a community
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Leaving a Review
� 4/4 participants completed (eventually�
� 10+ critical errors/major misclick�
� Variety of route�
� Not very intuitiv�
� Keyboard bug







� Initial prototype change�

� Metho�

� Result�

� Discussion
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Content



More functionalit�
� messaging + account creation- core functio�
� error feedback pop-ups with helpful dialo�
� keyboard issu�
� more scrolling
 

Multiple avenues doesn’t always mean more screen�
� more interconnectivity�
� many ways to complete the same task
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What we learned/what we’ll change
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Interface Changes

Less redundanc�
� don’t need pop-ups and button/environment changes



Redaha -- assess feature’s value. Can we solve this problem 
another way?



Post scree�
� what they need more important than their nam�
� need by date more prominen�
� loading sign for post for further confirmation
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Thank You


