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Prosocial Behavior

Social behavior that “benefits other people or society as a whole", such as 
helping, sharing, donating, co-operating, and volunteering



Why do we help others?

Empathy-altruism

Negative-state relief

Empathic Joy



Assessing Prosociality 

Altruistic: I feel that if I help someone, they should help me in the future.


Emotional: I tend to help others, particularly when they are emotionally distressed.


Compliant: When people ask me to help them, I don’t hesitate.


Public: I can help others best when people are watching me.

Carlo, Gustavo, and Brandy A. Randall. "The development of a measure of prosocial behaviors for late adolescents." Journal of youth and adolescence 31 (2002): 31-44.



Why Prosocial Is Needed?



Kim, Hyunwoo, Youngjae Yu, Liwei Jiang, Ximing Lu, Daniel Khashabi, Gunhee Kim, Yejin Choi, and Maarten Sap. "Prosocialdialog: A prosocial backbone for 
conversational agents." arXiv preprint arXiv:2205.12688 (2022).



Increasing Politeness in NLP Applications 

Madaan, Aman, Amrith Setlur, Tanmay Parekh, Barnabas Poczos, Graham Neubig, Yiming Yang, Ruslan Salakhutdinov, Alan W. 
Black, and Shrimai Prabhumoye. "Politeness transfer: A tag and generate approach." arXiv preprint arXiv:2004.14257 (2020).



Measuring Access to Support in Online Communities

Wang, Zijian, and David Jurgens. "It’s going to be okay: Measuring access to support in online communities." In Proceedings of the 2018 Conference on Empirical Methods in Natural Language Processing, pp. 33-45. 2018.



Three Sections

Politeness

Danescu-Niculescu-Mizil, Cristian, Moritz Sudhof, Dan Jurafsky, Jure Leskovec, and Christopher Potts. "A computational 
approach to politeness with application to social factors." In Proceedings of the 51st Annual Meeting of the Association 
for Computational Linguistics. 2013.


Positive Reframing

Ziems, Caleb, Minzhi Li, Anthony Zhang, and Diyi Yang. "Inducing Positive Perspectives with Text Reframing." In 
Proceedings of the 60th Annual Meeting of the Association for Computational Linguistics. 2022.


Social Support

Wang, Yi-Chia, Robert Kraut, and John M. Levine. "To stay or leave? The relationship of emotional and informational 
support to commitment in online health support groups." In Proceedings of the ACM 2012 conference on computer 
supported cooperative work, pp. 833-842. 2012.



Politeness (Penelope Brown and Stephen C. Levinson)


