STO

TRE iInnovation

(MO
P
~7 M

Planning and Managing
Automated Services for Ingest,
Storage and Access

Martin Hall-May
IT Innovation Centre
18t October 2012
PASIG Dublin



'T Introduction

A We have developed software
| for archives and service providers
I who want to be able to plan for the future and have
control through service level agreements, monitoring
and automatic management systems
A Three tools integrate to implement the whole of
the plan-do-check-act control cycle:
| a preservation planning tool
| a service management framework
| a data storage and processing service
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CHALLENGES



'T Storage

A Is not 100% safe

A Becomes obsolete quickly

A Total cost is high, but falls quickly
AFast access and

(

Medium Storage Density bits/cm? Life, years

Stone 10 10000
Paper 104 1000
Film 107 100
Disc 1010 10
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24 AN archive provides services
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Vault site - Mirror Site Separate location
innovation Tracking (main store backup)

FP7-ICT-2007-3-231161

Is currently being set up.
Different technology used.
For all data, also applications.
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'T Plan-do-check-act
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Services need planning and
managing

A Service Level Agreements (SLA)
I What the service does

A Quality of Service (QoS)
I How well it does it

Al f vy omeaswaidtt t hen mamageitc a
I Throughput
I Quality

I Cost

I Risk
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