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Introduction 

ÅWe have developed software  

ïfor archives and service providers 

ïwho want to be able to plan for the future and have 

control through service level agreements, monitoring 

and automatic management systems 

ÅThree tools integrate to implement the whole of 

the plan-do-check-act control cycle: 

ïa preservation planning tool 

ïa service management framework 

ïa data storage and processing service 
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CHALLENGES 



Storage 

ÅIs not 100% safe 

ÅBecomes obsolete quickly 

ÅTotal cost is high, but falls quickly 

ÅFast access and safety donôt always go together 
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Medium Storage Density bits/cm² Life, years 

Stone 10 10000 

Paper 104 1000 

Film 107 100 

Disc 1010 10 
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An archive provides services 

ÅIngest, access 

ÅSafe storage 

ÅFormats 

ÅMetadata 

ÅRights 

 

ÅThey all cost money 

ÅThey all take time 

ÅNever enough of either! 
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Services need planning and 

managing  

ÅService Level Agreements (SLA) 
ïWhat the service does 

ÅQuality of Service (QoS) 
ïHow well it does it 

 

ÅIf you canôt measure it then you canôt manage it 
ïThroughput 

ïQuality 

ïCost 

ïRisk 
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