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Qualitative dataQualitative data
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qualitative analysisqualitative analysis

nn seeking to gain new understanding ofseeking to gain new understanding of
a situation, experience or processa situation, experience or process

nn handling of handling of ““unstructuredunstructured”” data data
nn creation and management ofcreation and management of

complexitycomplexity
nn the software will not teach thethe software will not teach the

methods!methods!
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qualitative analysisqualitative analysis
nn reading of datareading of data

nn literally, interpretive, reflexiveliterally, interpretive, reflexive
nn organization of dataorganization of data

nn indexing (-> categories or codes)indexing (-> categories or codes)
nn contextual, holistic, case studycontextual, holistic, case study
nn diagrams, mapsdiagrams, maps

nn arguing with dataarguing with data
nn causal, comparativecausal, comparative
nn evidential, narrative, reflexiveevidential, narrative, reflexive
nn generalizationsgeneralizations

computer based qualitativecomputer based qualitative
analysis tools analysis tools –– what can they do? what can they do?

for example:for example:
nn searchsearch
nn sortsort
nn linklink

nn visualizevisualize
nn storestore
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computer based qualitativecomputer based qualitative
analysis tools analysis tools –– what  what cancan’’tt they do? they do?

nn collect your datacollect your data
nn improve the quality of your dataimprove the quality of your data

nn code your datacode your data
nn interpret your datainterpret your data

NVivoNVivo
nn qualitative data management and explorationqualitative data management and exploration
nn typical data sources:typical data sources:

nn semi-structured interviewsemi-structured interview
nn observationobservation
nn diariesdiaries
nn focus groupsfocus groups

nn basic functions:basic functions:
nn storing and manipulating textsstoring and manipulating texts
nn creating and manipulating codescreating and manipulating codes

nn basic components:basic components:
nn documentsdocuments
nn nodes = codesnodes = codes
nn attributesattributes
nn setssets
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resourcesresources
nn Michael D Fischer (1994): Michael D Fischer (1994): Applications in Computing for Social AnthropologistsApplications in Computing for Social Anthropologists
nn Nigel G. Fielding and Raymond M. Lee. (1998):Nigel G. Fielding and Raymond M. Lee. (1998): Computer analysis and qualitative  Computer analysis and qualitative researchresearch
nn Boone, Margaret S. and John J. Wood (1992): Boone, Margaret S. and John J. Wood (1992): Computer Applications for AnthropologistsComputer Applications for Anthropologists
nn Weitzman, E.A. and Miles, M.B. (1995). Weitzman, E.A. and Miles, M.B. (1995). Computer Programs for Qualitative Data Analysis: A SoftwareComputer Programs for Qualitative Data Analysis: A Software

SourcebookSourcebook
nn Gibbs, G. R. (2002) Gibbs, G. R. (2002) Qualitative Data Analysis: Explorations with Qualitative Data Analysis: Explorations with NVivoNVivo. Buckingham: Open University. Buckingham: Open University

Press.Press.
nn Janice M. Morse & Lyn Richards (2002)Janice M. Morse & Lyn Richards (2002) README FIRST for a User's Guide to Qualitative Research. README FIRST for a User's Guide to Qualitative Research.

Sage Publications, London.Sage Publications, London.
nn Centre for Computer Assisted Qualitative Data Analysis Software (CAQDAS)Centre for Computer Assisted Qualitative Data Analysis Software (CAQDAS)

http://caqdas.soc.surrey.ac.uk/http://caqdas.soc.surrey.ac.uk/
(Their bibliography is a great resource: http://(Their bibliography is a great resource: http://caqdas.soc.surrey.ac.uk/biblio.htmcaqdas.soc.surrey.ac.uk/biblio.htm))

nn QSR QSR http://http://www.qsr.com.au/resources/resources.htmlwww.qsr.com.au/resources/resources.html
((Their bibliography on qualitative computing is updated regularly for researchers needing references. ItTheir bibliography on qualitative computing is updated regularly for researchers needing references. It
includes recent work on or about use of includes recent work on or about use of QSRQSR’’ss software, and scholarly debates about it or about software, and scholarly debates about it or about
qualitative computing.qualitative computing.))

nn Forum fForum füür Qualitative r Qualitative SozialforschungSozialforschung http://qualitative- http://qualitative-research.net/fqs/fqs-eng.htmresearch.net/fqs/fqs-eng.htm

nn G R. Gibbs, S G R. Gibbs, S FrieseFriese & WC.  & WC. MangabeiraMangabeira (2002):  (2002): Using Technology in the Qualitative Research ProcessUsing Technology in the Qualitative Research Process
http://www.qualitative-research.net/fqs/fqs-e/inhalt2-02-e.htmhttp://www.qualitative-research.net/fqs/fqs-e/inhalt2-02-e.htm

nn A. Stockdale (2003)A. Stockdale (2003) Tools for Digital Audio Recording in Qualitative Research Tools for Digital Audio Recording in Qualitative Research
http://www.soc.surrey.ac.uk/sru/SRU38.htmlhttp://www.soc.surrey.ac.uk/sru/SRU38.html

nn H. Russell Bernard (1998)H. Russell Bernard (1998)  Text analysis: Qualitative and Quantitative MethodsText analysis: Qualitative and Quantitative Methods. In: Handbook of. In: Handbook of
Methods in Cultural Anthropology http://Methods in Cultural Anthropology http://nersp.nerdc.ufl.edu/~ufruss/bernard_ryan.pdfnersp.nerdc.ufl.edu/~ufruss/bernard_ryan.pdf

nn U. U. KelleKelle (1997) (1997) Theory Building in Qualitative Research and Computer Programs for the Management Theory Building in Qualitative Research and Computer Programs for the Management
of Textual Data of Textual Data http://www.socresonline.org.uk/2/2/1.htmlhttp://www.socresonline.org.uk/2/2/1.html

nn Software reviews in: Software reviews in: ““Field MethodsField Methods”” http:// http://www.acadimage.com/Field_Methodswww.acadimage.com/Field_Methods/ , / , ““QualitativeQualitative
SociologySociology””, , ““Computers and the HumanitiesComputers and the Humanities””

more resourcesmore resources
nn SU:SU:

nn Social Sciences Resource Center (SSRC)Social Sciences Resource Center (SSRC)
http://http://library.stanford.edu/depts/ssrclibrary.stanford.edu/depts/ssrc//

nn Online, self-paced courses, available at no costOnline, self-paced courses, available at no cost
http://cbt.stanford.eduhttp://cbt.stanford.edu

nn come talk to mecome talk to me
cengel@stanford.educengel@stanford.edu


