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~ encouraging users to engage in self-reflection,plan

You've got three meetings back to
back before your lunch with Song

— should we reach out to move it
to 1:30?



- Valuesin
- Design

Breakfast w/ Jamie _ fa ‘ _
[10:00 - 11:00’ | | - b _ o :

San Francisco Art’s Festival _
[10:30am - 1:00pm] ' ‘. iee ' ! :
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rdlsclosure and famlllar

Anything else you want to talk
about?
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- Key Value Tensions & Tradeoffs

Risk of over _
anthropomorphization of
technology tools

Individualistic vs. Community-
| Oriented Wellness

Reliance on Intuition’s Risk of | Self-Improvement vs.

Codifying Cultural Norms ‘ ACceptanceof Imperfections




- Addressing Tensions

_ thoughtful chbish of guidance Not allowing for the Al tf’ be pre§ented as
- overly human and being cognizant of

on individualistic help. Refer_ring y ~interface metaphors to not falsify
- to community in suggestions. emotional intelligence

Not relying too much on language § |
models to convey information and . Positive encouragement to remind the
allowing flexibility for a variety of - | user of the positives they have within.

Users.




* Simple - Reflect on events in your life: standard task
that is done by all users frequent use is not needed to reflect on day

3 . . s
= ) v L : :

~your emotions: Continued use of the application is required .
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. and not all users W|II adjust their schedule basedon
endations yet is a key tas




. We noticed users tapped to

i k] 3 - =

~ reflect on events one-by-one
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‘Tasks [Updates]

» users didn’t look through recommendations.

.

~« some described desires for planning features _

5 that were hidden in the existing pages

-+ although general event planning feature
- hadhigh use, it didn't inform users about

9 E i . i




Tasks [Updates] ,ﬁ ,
W .« users described disinterest when met with too .

~ * users didn’t want to have to click into every page

)

" tosee what it was - they wanted a summary to
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-+ 75% of users expressed interest in more up forward emotional




S

Usability Goals & Key Measurement

C

 We eliminated information-less navigation pages, and every page
~is linked to an explicit action o W
+ We have created more success interfaces to make it clear when

taskshave-been COmpleted N e _ S

+ We have made more tasks visible and eliminated a variety of

3 . 1 " .
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Revised Interface
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‘Revised Interface .
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Revised Interface Sketches

KYRO Score Feature |5

e B | T0pA Y ¢}

~ Rather than the variety of screens presenting [ L= saw[

| You DAX seews

MY




Medium-Fi Task Flows

-




gens. ...

‘Task 1- Landing Scr

s ~ lLanding page welcomes userto

ing the app; sta
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Hello Gabriella,

Looks like you have a pratty calm
morning today.

Breakfast w/ Jamie
(3000 - 1100

San Francisco Art's Festival
[¥r30om = EDopm|

Do you want to reflect on your

» week?

@ (]

BEFLECT PLAN LEARN

i

Since we last
spoke,

You went to the park with
Jamie.

il o

.~ You finished your major design

critique.

You went to S5am's spoken

word performance.

You started listening to Lizzy
McAlpine.

®@ O

REFLECT PLAM LEARM

<

I'm ready to
talk

o

I'm listening

—

Interesting...

=

You said...

.. going to the park with Jamie
revitalized you.

... it felt refreshing to be
outdoors.

.. meaningful conversations
created a strong connection.

Anything else you want to talk "““
about?

1|I"E-ijl NO!




Hello Gabriella,

Looks like you have a very busy
morning today.

Product Design Review

Hiring Interview
[1i:04am - 12:00pm]

You've got three meetings brrore
your cotfee chat with Sonz; — Do
you want to reschedule t to 1:307

e -9

REFLECT PLAN LEARKN

&
TODAY

November 2nd »

Product Design Rev...

on Loom .
REFLECT

8:45am - 9:45am

Client Call

at the Office 73
KYRO

10:00am - 11:30am

Hiring Interview | 67

1:30am - 12:00pm KYRO

Coffee Chat w/ Song
at Blend

[Tt
BEFLECT PLAM LEARM

ekt blanning

Coffee Chat
w/ Song

at Blend
10:00am - 11:30am

Warning: In the context of vour day this
eaent might be too overwhslming

Tirme of day disrupts flow, back-te-back
scheduling. Even casual talk requires
ermational bandwidth. If it's right before an
important call, it feels like another task to
rush through.

50

6
Coffee Chat 65

Client Call
[¥x00am - 1E00am]

Hiring Interview
(100w - 12:000m]

Coffes Chat wf Song

Start: MNovember,2nd  1:30 pm
End: MNovember,2nd 2:30 pm

&Rk
?

PLAN LEARM

: = !I- okt ;

H g Interview

Colfee Chat w) Song

t:  November, 2nd

Sun Mon Tue Wed Thu Fri Sat

1
W 2" 4 Ee T B
8 00 W w12 18 14 16
[ e [ et R (L)
23 24 25 26 27 28 29
30

End: MNovember,2nd 2:30 pm

=L i L " - o

Hiring Interwiew
[1E0tam - 12:000m]

_l:airu Chat wf Seng

e RS e AR L

e - Wgeare
W i =
MNovember i

Sun Mon Tue Wed 'ﬁm Fri Sa't

12 25 am
1: 30 pm
12 25

End: MNovember, 2nd 2:30 pm

e O ¢

REFLECT PLAN LEARN

® -9

BEFLECT PLAM LEREN




jask 2=Planning .- .00
el | Hello Gabriella, | s
L_ ' .' : SRR TO DAY Enjoy your lunch with Song :) G | S
§  Yourescheduled November 2nd > e e
b improved your S
| KYR

I Product Design Rev... SR |
O score! on Zoom @ ~ Product Design Review

d Y [B:45 - Bag)

. o e ' itk : 8:45am - 9:45am REFLECT : - .

Client Call i £ 3
[¥0-00am - 1E00sm] gk, i

s Lk : iR Raains | o e 2 R e
940, | g E e i +15 S tha s 79 2 5 [M:00am - 1200pm) | B e % Gl .. gl s % i

KYRO 10:00am - 11:30am

.'\ =

Lunch w/ Song
[t30pm - 2:30pm]

Hiring Interview e
1M:30am - 12:00pm

REFLECT




| Hello Gabriella, :
Looks like you have a pretty calm This Week

morning today. November 2nd - November Bth>

My Stats My Mood

Breakfast w/ Jamis | _ :
(B0 - 1o’ u ) 1
San Francisco Art's Festival 15 /u
DA Sipbe Increase in Daily Mood. o ; s
4 -~ You'reinthe
- Green Zon |
High-5tress Activities 1 cc one /
My Stats > 5 N g
| Do you w:n:: to ::;In all:u:nutl:I : \ ) DAILY KYRO Yau*l:e doing great just take
bl ity b el L ko ; 10 minutes to do something

My Mood > that revives you

S e B dat : S s e
@ O ®
REFLECT PLAN LEARN REFLECT PLAN LEARM




- Prototype Implementation =
~ We used Figma to create our Medium-Fi prototypes
T e R e s e

~» Copy & Paste functldnallty aIIows for repllcatlon A L it SR

e ofa lot of aesthetlc choices @« i L o=

“ _ Fav

~+ Very helpful for collaboratlon s SR 3 =N
-« Animations and colors allow for more immersive - EEEEEE

Helle Gabriclla,
thinking about - o it
the paper
experience
prototyping
trying to make
the app maybe
even more
retroactive?

Hella Gabsinlla,

Hllka Glbrh\lu




Prototype Implementation ,
We used Figma to create our Medium-Fi prototypes ey

' The ability to collaboratively make immersive G
‘experiences made Figma very valuableand




~ Prototype Implementation

Limitations of the prototype

Feature /[ Area Limitation Reason / Design Rationale
Google Calendar The prototype does not Avoided complex backend
Integration connect to a live calendar setup to focus on front-end
AP] Interaction flow and visual
clarity
e Al All feedback and Allows consistent testing of
| Recommendations scheduling suggestions how users interpret Al “trust”
e are pre-written, not and tone without relying on an
generated dynamically actual model
Gestures Onlly tap interactions Keeps usability testing simple
work; no drag or swipe and predictable for medium-fi
| gestures fidelity




Prototype Implementation

Limitations of the prototype . e ' e

-

 Additionally a variety of our important assumptions about our
experience rely on the adaptability of an Al System. With e
- hardcoded data, the experience can't fully be tested. Ny

5

.

~ Our assumptions rely on the customiza

lon and interactivity of




'Hard-Coded N ,

Dialogue & Reflections: Pre-written chat lines and responses

to simulate conversation tone ' “
User Persona: Static name “Gabriella” used across flows for
e R e i

Ly




‘Wizard-of-Oz features

Heading Summary

Conversational Mood Logging Pre-written chat responses mimic a natural
dialogue so users feel Kyro's tone and pacing

Smart Scheduling & " Pre-animated event adjustments and Kyro
Rescheduling Score (65 - 73) simulate algorithmic
optimization

Al-Generated Reflections Static feedback lines like “You've sounded more
tired lately” emulate personalized Al insights
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RO - Med-Fi Proto

.- b d ¥ o : . \



https://www.figma.com/proto/IGQUBMeXUStyt9p2wJkH92/Kyro---BAGG?node-id=101-190&t=fPryjA7oL90IxLkx-1




