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—— Regular Users

Our Participants

* i Brian®
Patty Justin® ! | 'a i
Married mother with two toddlers Hardware store employee with in- Online college student ving in
: Stanford couples housing
and family on the East Coast laws in Hong Kong

—— Extreme Users ——

.
Kevin®
Claire* Janice* Stanford undergro'dua’r‘e who
recently broke up with his long-
High school junior who recently closed the ~ Grandmother of young grandchildren, distance international relationship
gap in her long-distance relationship Stanford employee
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Conducting Interviews

Cal. Avenue Farmer’'s Market Stanford Dining Hall Stanford Couples Housing
4 interviewees | interviewee | interviewee




Our Questions

Topic 1: Communication

e How do you typically communicate with your loved one when you are apart?

e What are strategies or tips you've found helpful in making a long-distance relationship work?
e Are there any communication tools or methods that you find particularly helptul?

e How do you and your partner ensure you have quality time together despite the distance

Topic 2: Challenges

e What are the main challenges you've faced in maintaining this long-distance relationship?

e What emotional challenges have you encountered due to the long-distance nature of your

relationship?
e Are there any specitic needs or desires in your long-distance relationship that you tfeel are not

adequately met?

e Are there any strategies or activities that help you maintain your emotional well-being?




B ri an * Romantic
21

Online college student living in couples housing

with his Stantford girltriend

‘Finding ways to stay engaged even when

we're so far away from each other”
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Our Findings
*




O Insight

Current methods of communication can't replicate

in person interaction that is sought after.

Y\ Need

People in long-distance relationships want to teel

ike they can interact like they do in-person.
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PCI 'I"I'y* Family
30

Mother with toddlers, her tamily on the East Coast

“It's hard for them [her mom and her kids]| to
have real interactions. | mean, there’s not much
for them to do. And if they do talk, they talk
very quickly.”
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Contradictions

Patty says that her current
communication with her
long-distance family is
sufficient, but she also says
it may not be sufticient
because she wishes they
had more interaction.

Our Findings

Tensions

Patty wants her children
to know their
grandparents on both
sides of the family, but
she doesn't really interact
with her in-laws.

Surprises

Patty thinks that video
chat is suftficient given her
children’s young age, but
her children are in an age
where they need nurture
and connection from their

family.




O Insight

People want their children to have a strong
connection with their grandparents and/or

extended tamily.

V¢ Need

Parents want their long-distance families to be

involved in their childrens’ lives even without in-

person interaction.
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Kevi n * Romantic
19

Stantord undergraduate student with tailed

international LDR

“Communication, that exchange of happiness,

sort of dropped a lot in long distance”
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Contradictions

Kevin says he wants more
deep conversations, but
says he is inherently more

reserved about his feelings.

Our Findings

Tensions

Kevin revealed that their
conversations were
supertficial and more
centered around updates

rather than meaningful.

Surprises

The differences in their
love languages was a
challenge in their long
distance relationship.




O Insight

Time zone ditterences inhibit the teeling of
connectedness as couples struggle to catch each

other up on big events.

€7 yNeed

People in long-distance relationships want to

express their joys and sorrows in real time.
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Summary

e We talked to 6 people about their long-distance relationships

(romantic, tamilial, and platonic)

e We tound that challenges, such as time zone ditferences and lack
ot in-person interaction, make it difficult to foster and preserve

deep connections and memories.

e We learned that in order to overcome challenges faced in long

distance relationships, people need to communicate and

engage like they do in person.




Next Steps

e Continue analyzing interview dato

e Narrow down our type of long-distance relationship (romantic,
tamilial, platonic)

e Interview more people who are in our chosen long-distance
relationship type

e HMW statements and experience prototyping







