
ambi
me���s� le� | jo���h n�o | ka����n pe�� | fa��� z�a�g

li�� to p�o��t���

target audience
am�� is de���n�� to he�� al� pe���� di���v�� ne� re����ra��s t�a� fit t�e vi��, or
am����ce, t�a� t�e� ar� lo����g fo�. Th�o��h ot��� us���’ re����s of a re����ra��,
pe���� ar� ab�� to id����f� a re����ra��’s vi�� be���� go��� t�e��.

design tools
We us�� Fig�� as t�e ma�� de���n an� wi���r��i�g to�� fo� o�r me����-fide���y
p�o��t��� as it al����d us to e�s��� co���b��a�� an� te�� o�r p�o��t���. Our
p�o��t��� mi���s a mo���� ap���c��i�� us���� ac���s al� op����in� s��te��, t�o��h it
wa� de���n�� us��� t�e di���s�o�� of an iPh��� 14 Pro Max.

operating instructions
ge����l in��

● The��’� a p�e��t���in�� se� of bu���� t�a� yo� ca� in����c� wi�� to na����te
t��o�g� t�e p�o��t��� an� ta�� f�o�s. Cli���n� on an un���p�� s�a�� on t�e
s��e�n wi�� s�o� t�e diff����t op����s fo� w�a� ca� be in����c�e� wi�� on t�e
cu���n� pa��.

● On t�e le�-���d si�� of t�e we���t�, yo�’�� se� al� of o�r p�o��t���’s ta��
f�o�s. Cli���n� on a s�e��fic on� wi�� al��� yo� to ju�� s��a�g�� to ex���r��� it,
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bu� in ge����l s�a�t��� at “On�o��d���” wi�� al��� yo� to ac���s ev��� ta��
f�o�. Our 3 ma�� ta�� f�o�s ar� la����d wi�� “SI��L�”, “MO����TE”, an�
"CO��L��” in t�e na��.

● A ba��/ex�� bu��� o��n ap����s at t�e to� le� co���r of t�e s��e�n t�a�
al���s yo� to na����te ba�� to p�e���us s��e�n�.

● The p�o��t��� f�o� wi�� o��n ta�� yo� t��o�g� al� ac����s in a se����ce, ev��
t�e on�� t�a� ar� op����al in t�e de���n of t�e ap�.

on����di��
● Log in

○ Cli���b�� bo��� to fil� in yo�� p�o�� nu���r an� su���t a ve��fi��ti��
co��.

● Sig� up
○ Cli���b�� bo��� to fil� in yo�� na�� (op����al), us����me (re����ed),

p�o�� nu���r (re����ed), a ve��fi��ti�� co�� (re����ed), cu����e
in����s�� (op����al), an� al��� lo����on se���c�� (op����al).

○ A�er ac����t c�e���on, go t��o�g� a qu��� tu����al of t�e ap� w�e��
us��� le��� ho� to b�o�s� co���n�, vi��� re����ra�� ho�� pa���, an�
po�� t�e�� ow� vi���� s�o�c����g a re����ra��'s am����ce. Eve��
tu����al s��e�n fe����es a he��f�� de��r����on an� vi���� de���s���ti��
of ho� t�e us�� ma� ca��y o�t t�e�� ta��s.

na����ti�� ba� (bo��� of s��e�n)
The na����ti�� ba� wi�� ap���� ac���s al� s��e�n� to al��� us��� to e�s���
un���s���d w�e�� t�e� ar� in t�e ap�'� hi����c�� an� re���e�t t�e�s����s
w�e��v�� ne���s���.

● Hom�: le����t ta�. Thi� is w�e�� us��� wi�� s�e�d mo�� of t�e�� ti�� on t�e
ap�, le����el� b�o�s��� vi��� co���n� an� ex���r��� re����ra�� ho�� pa���.

● Pos�: mi��l� ta�. Thi� is t�e us��'� ho�� ba�� fo� po���n� ne� vi��� co���n�,
le����g re����s an� ra���g�, as we�� as ve���y��� t�e�� cu���m�� s�a��s.

● Profi��: ri��t���t ta�. Her�, t�e us�� ca� vi�� t�e�� po���d an� sa��� co���n�.
Profi�� de����s li�� t�e us��'� nu���r of re����s an� w�o t�e� ar� fo���w���
ar� al�� vi���l� he��.

ho�� s��e�n
● Swi�� up to se� a ne� vi��� re���� fo� a ne� re����ra��, an� s�i�� do�� to go

ba�� to t�e p�e���us re����.



○ NO��: on�� on� s�i�� up/do�� is cu���n��y im���m���ed in t�e
p�o��t���.

● (At t�e to�) An op���� to c�a�g� be����n t�e “di���” an� “fo���w���” ho��
pa��; “di���” s�o�s po��s f�o� al� us��� on t�e p�a�f��� w�i�� “fo���w���”
on�� s�o�s po��s f�o� us��� yo� fo���w.

○ NO��: “fo���w���” is s�i�l un��� co��t���t�o�.
● Tap���g on a re����’s (b�u�) re����ra�� ta� wi�� b�i�g yo� to t�e re����ra��’s

la���n� pa��.
● Cli���n� on t�e g�e�� c�e�k ma�� ne�� to so�� us���’ us����me� s�o�s t�e

“Ver�fi�� Cus����r” ta�.
● (At t�e to�) The se���h ba� al���s yo� to se���h fo� re����ra��s b� na��.

re����ra�� la���n� pa��
● Mus�� t�a� ma��h�� t�e re����ra��’s vi�� p�a�s on t�e la���n� pa��.

○ Cli�� t�e s�e���r in t�e to� ri��t co���r to mu��/un���� it.
○ NO��: t�e ac���� mu��� is no� cu���n��y im���m���ed.

● In�o�m���o� ab��� t�e re����ra�� at t�e to� of t�e s��e�n (na��, lo����on,
ho���, et�.).

● Abo�� pa�� (le� ta�)
○ Am�i-���r� (ak� mo����ar�) t�a� co���y� t�e vi�� of t�e re����ra��.
○ Pop���� ti��� di��l���� as a ba� c�a�t.
○ (Sc�o�l do��) Wor� c�o�� ge����te� b� us��-��pu��� on�-���d re����s

■ Cli���n� on t�e to� ri��t "Rev���" bu��� al���s yo� to ad� a
on�-���d co��r����i�n to t�e wo�� c�o��

○ (Sc�o�l do��) Bit����s t�a� s�o� w�a� ki�� of o�tfi�� to we�� to t�e
re����ra��.

■ Cli���n� on t�e to� ri��t "Vot�" bu��� al���s yo� to vo�� on on�
am��-��si���d o�tfi� t�a� yo� t�i�k mo�� fit� t�e am����ce of
t�e re����ra��. The to� five o�tfi�� wi�� t�e mo�� us�� vo��� ar�
pu���s��� to t�e re����ra�� ho�� pa��.

● Rev���� pa�� (ri��t ta�)
○ Cli�� on a re���� to se� it in de��h, si����r to ho� t�e�’r� di��l���� on

t�e ho�� pa��.

se���h



● Tap���g on t�e se���h ba� b�i�g� up t�e se���h pa�� po����te� wi�� su���s���
po����r se���h��.

● Whi�� t��in�, t�e se���h wi�� t�� to a�t�-�o�p���� t�e se���h an� su���s�
re����ra��s t�a� ma��h.

● On�e yo� hi� se���h, a se���h re���t� pa�� wi�� ap���� wi�� a s��ol���g vi�� of
re����ra�� re���.

● Can t�e� us� t�e fil�e�s un��� t�e se���h ba� to fil�e� t�e re���t� b� op�� no�,
di���n��, ra���g, p�i��, an� cu����e.

○ NO��: on�� t�e di���n�� fil�e� is cu���n��y im���m���ed.

po��
● Fir��, as�� yo� to s�a� t�e Q� co�� on yo�� re����t–��an���g t�e Q� co��

ad�� a “ve��fi�� pu��h���” ta� to yo�� re����.
○ NO��: s�a�n��� is no� cu���n��y im���m���ed–���c� s�i� ve��fi��ti�� to

mo�� on.
● Use t�e b�u� re���d��� bu��� to ta�� a vi��� wi���n t�e ap�, or up���� a

p�e-���s�i�g vi��� f�o� yo�� ca���� ro�� t��o�g� t�e “Up�o��” bu��� on t�e
le� of t�e re���d��� bu���.

● A�er re���d���/up����in�, ad� s�i�k��� (op����al) us��� t�e ri��t���t bu���
at t�e bo��� of t�e s��e�n, a so���t���k (op����al) b� ta���n� “So�n��r���”
at t�e to� of t�e s��e�n, an�/or p�e�s t�e b�u� c�e�k���k to mo�� on.

● On t�e ne�� pa��, ad� a re����ra�� lo����on (re����ed) b� ta���n� t�e se���h
ba� at t�e to�, a s�a� re���� (op����al) b� ta���n� t�e nu���r of s�a�s yo�
wa�� to gi��, an� a 2000-c�a��c��� li��� te�� re���� (op����al) b� ta���n� t�e
te�� bo� ne�� t�e bo��� of t�e s��e�n.

● The fina� pa�� as�� yo� to ad� a 1 wo�� co��r����i�n to t�e wo�� c�o��, bu�
yo� ca� s�i� t�i� an� po�� b� c�i�k��� t�e bu��� in t�e to� ri��t co���r.

p�ofi��
● At t�e to�, yo� ca� vi�� yo�� na��, p�ofi�� pi���r�, us����me, nu���r of

re����s, an� t�e pe���� yo� fo���w
● Tap���g t�e ge�� in t�e to� ri��t co���r b�i�g� yo� to yo�� se����s. The�� ar�

al�� bu���� un��� “Rev����” an� “Fol����n�” to ed�� or s�a�� yo�� p�ofi��.
○ NO��: t�e�� fe����es ar� s�i�l un��� co��t���t�o�

● My re����s (le� ta�) an� sa��� re����s (ri��t ta�)
○ Cli�� on a re���� to se� it in de��h.



limitations
The ap� do���'t su���r� t�e si����ti�� of re���d��� yo�� vi��� wi���n it� in���f��e.
It la��s t�e ca����li�� to em����e t�e s�a�n��� of a Q� co�� to ap��y a ve��fi�� ta� to
yo�� po��. Fur���r���e, it is un���� to il���t���e t�e d��am�� ad����ti�� of yo��
ho�� pa�� to al��� wi�� yo�� pe���n�� p�e��r���es. Las��y, t�e ap� la��s t�e fe����e
to in���d� mu��� on a re����ra��'s la���n� pa��.

wizard of oz techniques
The 'Dis��' pa�� eff�r���s��y or����ze� it���f ac���d��� to yo�� cu���n� lo����on,
p�o��d��� a se����s� an� ta����ed ex����en��. Fil���s yo� se���t ar� m��te���u�l�
ap����d as if b� ma���, en����n� yo�� p�e��r���es ar� in���n��y re���c��� in t�e
di��l���� co���n�.

The 'Dis��' pa�� co���n�o���y off�r� an en���s� s��e�m of co���n�, en����n� yo�'��
al���s en���t�i��� wi����t in���r���i�n. It� se���h al����t�� an� Q� co�� s�a�n��
fu��t��� f�a�l���l�, eff�r���s��y de����ri�� t�e re���t� yo� se�� an� s�o��h��
de����n� Q� co��� as if gu���� b� en���n���n�.

Wor� c�o��s an� bi���j� o�tfi�� ar� up����d in���n���e��s��, o�t of t�i� a�r. Use��
ca� ad� t�e�� co��r����i�n� to a re����ra��'s ho�� pa�� an� t�e�� c�a�g�� wi��
a�t��a��c���y be re���c��� ac���s al� ot��� us���' de����s.

hard-coded items
At p�e��n�, t�e�� ar� no re���t��e� re����ra��s wi���n t�e s��te�. The����re,
re����ra�� la���n� pa��� an� t�e�� co���s���di�� in���m��i�� mu�� be me����lo���y
c�a��� b� ha��.

Cus����zi�� vi���� p�o��s to be a me����lo�� p�o��s�, ne���s��a��n� ha��-c����
us�� ac����s fo� po���n� vi����. Un�o�t����el�, it re����s un���t�i� ho� in����du��
us��� mi��t c�o��� to pe���n��i�� t�e�� vi��� co���n�.

For t�e Dis����r� pa��, we'�� ta��� it up�� o�r���ve� to c�a� il���t���iv� ex���l�
po��s, pa���g t�e wa� fo� us��� to ex���r� an� en���� wi�� t�e p�a�f���.


