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Education Relationships Environments




Friendship in
new contexts




Participant Recruitment




Participant Selection

e Target Users: Post grads and
young people

o Extreme Users: Married with
children

e Non-users: Young people
uninterested in new
friendships




Who We Talked To

Murat (he/him) Nicole T. (she/her) Nicole A. (she/her)
Academic and Startup Owner  Stanford Physics Grad Student Healthcare Management



Who We Talked To

Audrey (she/her) Nikhil (he/him)
Education Technology Software Engineer



Empathy
Maps and
Takeaways
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Friendship
thrives off of
In-person
interactions




Insight Need

Friendships People want to
thrive off of see online
IN-person friends in different

INnteractions contexts
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Made

friendships so
that she could
have 3 ljfe

outside of her
family



People often
don’t have
diverse
social circles




Insight Need

People often People want to be
don't have friends with
diverse social diverse people,
circles but might not be
sure how to make
this happen



values novelty and
thoughtfulness in
experiences (i.e.
making chees®

waffles after
hearing a friend's



Close
friendship
thrives on
novelty




Insight Need

Close People are
friendship looking for
thrives on creative ways to

novelty Mmake their

friendships fresh



Nicole A.
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Friendships
must be safe
spaces




Insight Need

Friendships Reassurance that
must be safe you or your kids
spaces won't be in

danger in online
communities



Nikhil

Say

"Close friends
are ones who
understand
each other on
an unspoken
level"

Think

Feel




Putting it

together I




New Safe Shared

Diversity  Novelty



Thank you!




Appendix



Links to documents

Brainstorming for Domain and Questions we asked

Audrev Interview Notes

Nicole A and Murat Notes

Nicole T Notes

Nikhil Notes

Nicole A recording

Nicole T recording

Murat recording



https://docs.google.com/document/d/1wx_gZghHRhKPoVhDJ5GyAAsfGPzcJPC_LmJavoiQPkc/edit?usp=sharing
https://docs.google.com/document/d/1sjYLK4woQmqsk6jwGkmM1IETOGouSKULVHffX3fTiJQ/edit?usp=sharing
https://docs.google.com/document/d/1y8SGB01XWsWCd-5zKJKb1ssRtXmwIFapDGGfkrjAS4E/edit?usp=sharing
https://docs.google.com/document/d/1NWCORkytDAaiuf3xbne1kYukZDQJ2YMNth-hkPEepQI/edit?usp=sharing
https://docs.google.com/document/d/1i-z-ZvxdJfQHyZpZXjOLuoJpvEQ2RurosuebElsFXHY/edit?usp=sharing
https://drive.google.com/file/d/1y0jJyI1VNXRKWwC0D-Sk8T3svFZPa0BL/view?usp=sharing
https://drive.google.com/file/d/1ALZG8hDXn_qV6c0r7UvYDKFaNk40TewJ/view?usp=sharing
https://drive.google.com/file/d/1BH6CYzRqerenvSe0nR9Orott5n13ud7u/view?usp=sharing

