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Participant Selection Process
● Cold-Emailing
● LINKEDIN
● GOOGLE
● Find People-in Context



● Who? 
○ students & educators
○ full-time & part-time
○ extreme & normal users
○ different age, gender, interests 

● Where?
○ In person & Zoom

● How?
○ 1 interviewer, 1 recorder
○ typed notes + audio recording + consent

Methodology 



 Key Questions?
What inspired you to continue your education?
Memorable challenges or experiences associated with learning?
How do you see your social life impacted by attending school?
What’s your day to day like?
What goals do you have for after education?
What's your community like inside of school and outside of school?



            Participants

Sam: Candidate for a Masters in 
Liberal Arts

Leila: Current matriculated nursing 
student and full-time employee at BofA

Peter : Director of Academic Programs @ 
SCPD

**For purposes of this assignment, we have anonymized our participates 
by replacing their real names with pseudo-names**



Peter
SCPD Employee, 35 MIN

“How do you do 15-25 hours a 
week of school plus your 

regular life over 10 weeks? And 
how do you do that over and 

over again for [multiple] 
years?”



“



Insights 
I. There are many options to accommodate 

different schedules

Need 
How can technology be utilized to make the 
flexible learning experience more 
interpersonal?

II. People like the flexibility of classes, but aren’t just 
looking to get the degree



Sam
MASTERS STUDENT,    
40 MIN

“A lot of my colleagues are 
still working full-time….I’ve 
gotten more pleasure out of 

the program than they have. ”





Insights 

Need 
Part-time students would really appreciate a 
way to feel connected to a school 
community, 

II. Being able to feel like one is part of the school 
community really enhances the educational 
experience

I. Adult students’ educational experience varies based on 
their commitments outside of school



Leila
PART-TIME NURSING 
STUDENT,   40 MIN

“When you have a purpose, 
you pay the price for what you 

want.”





Insights 
I. People learn the most when using a 

combination of online and in-person tools

Need 
We need to alleviate the burden returning to school can cause on 
students and use technology to build-upon in-person learning

II. Students who struggle the most are those without strong 
support systems (single parents, students with kids, etc)



Key Learnings



NEXT
STEPS

- Potential adult returners to school
- Faculty / professors who teach adults
- More Empathy Maps

More Interviews01

- Conduct ideation sessions to brainstorm ideas 
to help address the current challenges adult 
learners face

- HMW questions

Ideation 02



 CREDITS: This presentation template was created by Slidesgo, including 
icons by Flaticon, and infographics & images by Freepik 

THANKS!
Got questions or 
comments?

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

