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Participant Selection Process

e Cold-Emailing =

e LINKEDIN 1.1

e GOOGLE

e Find People-in Context Ad




Methodology A
e \Who?
o students & educators
o full-time & part-time
o extreme & normal users
o different age, gender, interests
e \Where?
o Inperson & Zoom
e How?
o 1 interviewer, 1 recorder
o typed notes + audio recording + consent

J




Key Questions?

What inspired you to continue your education?

Memorable challenges or experiences associated with learning?
How do you see your social life impacted by attending school?
What's your day to day like?

What goals do you have for after education?

What's your community like inside of school and outside of school?




Participants

Peter : Director of Academic Programs @
SCPD

Sam: Candidate for a Mastersin
Liberal Arts

Leila: Current matriculated nursing
student and full-time employee at BofA

**For purposes of this assignment, we have anonymized our participates
by replacing their real names with pseudo-names™*




“How do you do 15-25 hours a
week of school plus your
Pete r regular life over 10 weeks? And
SCPD Employee, 35 MIN how do you do that over and

over again for [multiple]
years?”




Problems
with
prerequisites
for classes

executive
education for
companies’
employees

Cost of
opportunity
3%

“up to 18 units
transfer for credit
only students
towards their
masters"

SAYS

technology can
improve the
overall
experience of
adult students

discussed the
different options:
offered to It
students to make;
school less
difficult

fitting in with
undergrad/gra
duate students
isn't a big
issue

"the
opportunity
and position
aligned well"

Discussed
professional
courses which are
self-paced and
help adult
students

" | oversee
credit-
bearing

programs™

"Our broader

"if you're the
primary
breadwinner, its
harder to lose your
income to go back
full or part time"

position is"

hrs a week and

still work your job
and have family._."

Observations: What did this person SAY that surprised you?

SCPD programs
intended to help
engineers
advance their

programs

tailored to
bachelor
holders

We have
different
options for
professionals

| hope you

guys can make

the necessary
changes

"our programs
have been
around for 70
years

DOES

Observations: What did this person DO that surprised you?

fast talker:

offered us tea

liked the
opportunity to
stay within
online
education

flexibility to
make the
program

"proximity
was
important
for learners”

How can we
make the online
experience
similar to in
person?

The challenges of
young adults (late
20s) are different
than older adults
returning to
school

algorithms to

T skillset could

g bt be prioritized
for adult
education

learning.

how can we
make adult
learning
experiences
more efficient

The socia
aspect ol
online learn
is a difficu
challenge

its not easy 1
work and tab
courses. How
certain challen
be alleviate:

isthHerean
ulterior motive online learning
for this helps students
interview? who can't
afford
relocating

Working full
time makes it
difficult to
take courses.

talk to other

students to
gain a better
understanding

pre-requsities are b
needed for adults

regardless of their

education .
background E

THINKS

Inferences: Base@omwnat they SAY and DO, what might they be THINKING?

Peter

unsure/hesitant

FEELS

Inferences: Based on what they SAY and DO, what might they be FEELING?

Relatively

showed introduced Statia ol PR I P b i o
e us around us to other R Tietard cautious forwa
of talkin i e Director of Academic = reminiscent
g Programs, SCPD H o
clearly illustrated & uncertain about Sbout his o
ver H
Took the different e Gg’es ";to depth how to get e - I
ict . big h. about designin b
our consINESEEE Tl SR Ce N . e : ... .. We infer he feels students up to ‘53  €ducationa
o curriculums to Sidio where o e ooy Her trajector
adults based on support adult theyinecard That thay be s speed when jucation J y
their age students based on e coming back -
i his prior
hesita experiences =tapathetic with Shves exampies of how
sign the v, the ;hallerfwges some students have
students face
“::f:.,m took time to working and
formulate a taking classes
coherent
response.

OBSERVATIONS



Insights

|. There are many options to accommodate
different schedules

Il. People like the flexibility of classes, but aren't just
looking to get the degree

Need

How can technology be utilized to make the
flexible learning experience more
interpersonal?
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Sam

MASTERS STUDENT,

40 MIN

“A lot of my colleagues are
still working full-time....I’ve
gotten more pleasure out of
the program than they have. ”




bikes 2 miles Really
to stanford enjoyed
and feels g back
energized . r sersity
ncharged= Things | enjoy the
most are things |
hasn’t done for a
only h. living (ex. his biggest
one libe passion is writing
arts cou and history)
in colle

taking detailed
notes is a way
he gets
himself to pay
attention

SAYS

Found out
20years during his
career that he is

good at oral
communcations.

feels happy to kr

that he does get
good grades on his
classes even though
itis a LOW STAKES
ENVIRONMENT

Observations: What did this person SAY that surprised you?

fear around the first
day he went to class
because he doubted
if he could hold it
together for the rest
of the quarter

found the "why"
question something
that he really enjoyed

This year

| feel like a

graduate
student

goes to
class 1 day
a week

DOES

Observations: What did this person DO that surprised you?

he was very

talkative and
open to sharing
his experiences,
very passionate

Recognizes
openly his
strengths and
weaknesses

Taking steps to
explore future
educational
opportunities
like PhD

Didn't really think
about challenges
for himself _more

Doesn't plan on
going back in the
workforce, at least
in his old capacity
on the business

side

— Went back
to school in

Considering going
back for pHD, even
with the
understanding he'd
have to be around
for a while

his

mid-60s.

Listened to
history podcasts
got him into the
liberal arts side

smiles when

he recalls his

life outside of
school

playing tennis
with his
friends, biking
to campus

=ring considering
in't have to in his
1ess-focused job

Jeing an older
student, he
sometimes

|uestions what

srofessors are
teaching

doesnt want to
be selfish by
being
opinionated or
questioning

Really enjoying
talking about
his experience

Generally
enjoying
being on

thinks there is a
challenge its easy to
start thinking you know
something and then
you learn in class from
a bottom up approach
and you get impatient

thinks there is a
challenge where as an
adult you have more

you can find balance
with work and life,
however you will not
get out alot from the
class in comparison
to someone who

Seriously
considering
staying in
education, or at
least something
adjacent

he thinks stress is
helpful but not

have so

s for 13

"e point

u are on

urvival
what future

opportunities
will lead to
fulfillment

hes not very
od at
amentalizing
of his adhd)
thinks
mentalizing is

OBSERVATIONS

sam.

Retired 64 y/o
taking two
courses at

Stanford
University.

generally

campus

Inferences: Based on what they SAY and DC

rsonal

isnt working

: B THINKS

might they be THINKING?

¢ cu rious and
passionate

about

learning

verbatim notes™ Ad thoughtful.

-> memory from
3rd grad:
he still dot
toda;

comfortable in

really relaxed
given it's an

interview

INFERENCES

ikes to ask the

feels

his learning
journey

FEELS

onv feels they be FEELING?
connected to

sardir year at stanford he felt

time <e an "appendage” to

others through
i his education

ford. Second year he felt
e like a student. Now he
like a graduate student

notes or visuany:
what he is

questic

Seaia uncertain
os “mear. about future
ated"™ --=
bhen he prospects

after program

feels torn on th
idea of trying tc
figure out what t
do after his
program ends z
Stanford

WHat to teach



Insights

|.  Adult students  educational experience varies based on
their commitments outside of school
Il. Being able to feel like one is part of the school
community really enhances the educational

Need

Part-time students would really appreciate a
way to feel connected to a school
community,
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Leila

PART-TIME NURSING
STUDENT, 40MIN

“When you have a purpose,
you pay the price for what you
want.”




She likes
helping
people, she
likes homecare

Gets support

really likes in person
learning , the clinical from her
is hands on so you husband

get to help people,

over time, she is

hoping to adapt

that strength as
well and

“i wanted to do it
and | am
determined to

how to better
manage her
time in a more

you go to so many
places i.e the
nursing homes

"When you have

a purpose you
pay the price for
what you want" .

Havi Lhe
tools ¥
to n
com
——

Difficult especially
for those who
have kids, are

single parents and

SAYS ek

Observations: What did this person SAY that surpri

related to what you

"technology is
a really good
tool, not a
replacement”

hours from my
family and my kids
time and my sleep’

If itwas studying
something that is
Always wanted
to do something
different but
she did not
know what

currently do in the
nment then you
get support from
employer

sed you?

DOES

Observations: What did this person DO that surprised you?

asks questions

Prays to about purpose
God, is a SRre S G
believer suggestions
Shifts
lifestyle to
follow
Stay pa SS i O n
late, \
up early -

short-term

goals but

mindful of
future

is empathetic

Works hard to
ensure that
she still meets
deadlines for
full-time job

confidence

efficient way

"You get tired
of doing the
same thing

over and over"

Layla

Full-time credit

peers who
not have a
support analyst at BoA,
ReEtt Prepares herself enrolled in
ursing
Does not ogram

mplain, instead

recognizes

hallenges and

vorks toward
goals

Sighs when asked
about handling
working full time

and schooling
part-time

Works 12
rour days on
Saturdays, 3
days a week

OBSERVATIONS

"im not
an online
person"

Thinks she
needs to

why are so many

work on time
management

With
technology,

students need
better ways to

manage their
stress

of my classmates
stressed out, what
can be done?

e future is
) the new
2neration
" students

| continue
ucation in
am already
ng on or

something
different?

future is
- B o
All these el
sacrifices are
worth me
completing
this degree
ould
BB mbination

of online 7 in

Hearing challenge
experiences from
others, it helps
her and motivates
her

person

THINKS

Inferences: Based on what they SAY and DO, what might they be THINKING?

INFERENCES

motivated

to prepare
for her
future

Y=

d afew
on home
wre, and it
her a
ction in

: people

You're on your

Nursing is not an
easy field, cover a
lot of challenging, a
lot of time, not an
easy subject to

choose to begin with 5

family

u stressed and
exhausted
with balancing
i work, school,

family

FEELS

amlp

enou
poss
geta
ti

a big career
change

a big heart

*sighs* It's very
challenging, school
itself is very fast
paced even though
itis a part time
program

Inferences: Based on what they SAY and DO, what might they be FEELING?

it is never too
late to make

current job is

easy and
mundane,

don’'t have to
think about it



Insights

|. People learn the most when using a
combination of online and in-person tools

Il. Students who struggle the most are those without strong
support systems (single parents, students with kids, etc)

Need

We need to alleviate the burden returning to school can cause on
students and use technology to build-upon in-person learning
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. 01 More Interviews
@ - Potential adult returners to school
- Faculty / professors who teach adults
- More Empathy Maps

02 Ideation

- Conduct ideation sessions to brainstorm ideas
to help address the current challenges adult
learners face

- HMW questions




THANKS!

Got questions or —
comments?

CREDITS: This presentation template was created by Slidesgo, including
icons by Flaticon, and infographics & images by Freepik
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http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

