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Make your donations go further.
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2 Overview



Problem

From finding where to donate, to which charities are most in need, giving is filled with
pitfalls for the average donor.



Problem

From finding where to donate, to which charities are most in need, giving is filled with
pitfalls for the average donor.

Solution

Our mission is to help donors donate easily and effectively to the causes they care about
and track their donations over time.

We want to create a platform that takes the guesswork out of donating by automatically
identifying high-impact nonprofits that users can donate to, letting them set up recurring
donations, and managing donations long-term.



Values

Equity: financial equity, wealth redistribution, sharing knowledge

Efficiency: minimizing complexity of donating and help charities that
are effectively using donations or are in need of money

Education: Learning about which organizations are legitimate, and
financial benefits of donating
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importance of consistent
food, shelter, education
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Needfinding

Donors know causes they want to donate towards,
struggled towards finding organization

Overfunding
Improper use of donations

Finding legitimacy of organization
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Ideation
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Key Tasks

Browse
Causes

Recurring
Donations

Tax Forms
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Low-F1 Prototype
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Changes Made: Home Page

BEFORE

[TvE GwiING TReg | W

Lack of
clarity in
term of the
purpose of
the tree

Portfolio is not intuitive
when it comes to
identifying functionality

AFTER

The Giving Tree D

Hi, Nancy

Total amount of
money displayed
for clarity of
the tree exists

New navigation bar

Donations that
stimulate tree’s
growth

Navigation bar’s
“Profile” icon
instead of
“Portfolio” icon



No way to
get back to
Causes
page
without
Browsing

from start

No sorting
to help
users find
charities

Changes Made: Organizations Page
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to
target user
need
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donate
button in
case users
want to
make a
quick
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Efficiency’

Upfront donate
button



Changes Made: Donations Page
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Set up recurring payments?
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CONFIRM

"Other" button replaced with
"Annually" to remove user
confusion with customized

payments

Prioritized
simplicity over
customization
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Medium-Fi Prototype
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Simple Task: Browse Causes

Browse Causes
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possible causes
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<
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be free of involvement and suffering in medical
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animal rights
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v Sort: Most in Need

cean Alliance
thy O

9 Animal Ethics
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Home Browse Profile Settings

filtered results



Medium Task: Donate

pop-up window
that is easy to

close ——
Thank you

resstor I for your
custom i donation!
amounts N
). Custom Amount:
1 I $ | Your giving tree has
grown!
Set up recurring payments?
multiple .
options for L1 W Piwsakly Return to Home
recurring ~ Monthly nnually
payments

i Q 2 0

Home Browse Profile Settings
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Complex Task: Generate Tax Forms

option to

directly option to
export to download as
TurboTax afile

<
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causes
users has
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to
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earns
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incentives
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Forms
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Past Transactions
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2021

2020

Forms
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2020

<
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2021

2020
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Q 2
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users has
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High-Fi Prototype
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Simple Task: Browse Causes
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Medium Task: Donate
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Medium Task: Donate

=
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Your Donation:
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Hospital

One Time Weekly Amount: $25
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Complex Task: Generate Tax
Forms

5147 m-

TheGivingTree 9

Hi, Nancy

Keep your tree growing
with donations!

5147 L

Your Profile

YOUR TOP DONATIONS

(@ American Red Cross  $3750
(@) Ocean Alliance 5900

(@) scholarship America 55

RECENT TRANSACTIONS

3/13/2022: St. Jude Children's Research Hospital
(Monthly)

3/11/2022: National Alliance to End Homelessness
(Weekly)

3/11/2022: American Red Cross (Weekly) - $500
3/11/2022: Scholarship America (Annually) - $50¢

3/11/2022: Streetwise (Weekly) - $1
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Download
Successful!

)

Go Back
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Current Ul
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Simple Task: Browse Causes

TheGivingTree 9
Hi, Nancy

Keep your tree growing
with donations!

23

DONATIONS
MADE

Browse Causes
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Hunger Relief
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Organizations for
Animal Rights

ﬁ Ocean Alliance

'g\ In Defense of Anima...
-

9 Animal Ethics

Ocean

Alliance

https://whale.org

Ocean Alliance is a non-profit
organization dedicated to the
conservaction of whalespand their
marine environment through
scientific collaboration, public
education, and more.




Medium Task: Donate

<

Select Amount

$10 $25 $50

$100 $250 $500

20.00

Frequency

Monthly Annually

DONATE

A Q & &

Your Donation:

Organization: Ocean Alliance
Amount: $20.00

Frequency: One Time

CONFIRM

4 Q & @

Thank you for
your donation!

See your GivingTree's progress
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Complex Task: Generate Tax Forms

Your Profile

INTUIT
¥

Forms
YOUR TOP DONATIONS

Ocean Alliance  $8655 Tax Form 8283

©)
@ Animal Ethics $459(
®

In Defense of Animals

Sign in

Download

Successful! *

Go Back

Past Transactions
RECENT TRANSACTIONS

3/9/2022: Ocean Alliance (Weekly) - $10
3/9/2022: Ocean Alliance (One Time) - $2¢
3/9/2022: Ocean Alliance (One Time) - $
3/9/2022: Ocean Alliance (Monthly) - $1(

3/9/2022: In Defense of Animals (Monthly) - $1(

210/90272: Nrasn Allianca (Nna Timal - £
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TheGivingTree @D

Hi, Nancy

Keep your tree growing
with donations!

23/25 donations

23

DONATIONS
MADE
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https://docs.google.com/file/d/1V7zqKQw1NOZ1aV7k4gjqb59HnSQxHbgc/preview

6

Future Enhancements
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What is missing?

Wizard of Oz: recommended organizations, sorting feature,
growth of tree

Hardcoded: Organization titles/descriptions/logos
Hardcoded: Tax forms
User login

Inputting payment information — transaction pipeline

Reward system has fixed limit
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What will we add?

Tutorial
Notification System
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75 Thanks!

Any questions ?



