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Evolution of GenAI in the Enterprise

Startups are enhancing the enterprise 
workforce with specific, purpose build 
reasoning systems for specific job functions

Agenting Systems

LLM platforms from OpenAI, 
Accenture, Hugging Face allow 
enterprises to build new AI 
powered applications to 
provide enhanced products to 
their customers

GenAI platforms

Software Applications like 
Salesforce, Mongo etc will add 
chat bots

Enterprise Search Applications 
like Glean can enable chats with 
your enterprise data.

Enterprise Chat Bots
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The Business Impact of slow IT Operations

Observability

~30%

Observability and monitoring  
costs can mount to nearly 
30% of the IT infrastructure 
spend 

IT Ops

And it takes skilled engineers to 
monitor, troubleshoot and 
diagnose issues

Running production IT 
operations is a hard business

Modern IT stack too complex to keep up with

Tickets keep piling up

 Impedes Business Productivity
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Too Many Data Sources

Log Files, Traces,  Metrics, 
Alerts, Infra Config

The Current IT Stack is too Complex

Integrate the results 
into intuitive 
dashboards

Visualization

Database Engineering

Create complex 
queries Too many layers of complex 

telemetry
Yet Another DB

Extract Transform 
and Load into 

Analytics DB (Elastic)
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Observability Stack

Metrics, Alerts, Logs, Traces, 
Config, Storage

Agentic Actionability 
Stack

Leverage Reasoning from LLMs 
guided by SRE and IT Ops 
runbooks to root cause and 
resolve an incident on its own

Bringing Agentic Workflows to IT Operations
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Use REASONING from the LLMs to build Agents

Use the reasoning capability of LLMs to solve 
IT operations issues in real-time

“AI is an amplifier of human intelligence & when people are 
smarter, better things happen: people are more productive, 
happier & the economy strives."

- Yann LeCun, Head of Meta AI, Turing Award

LLMs can query your 
observability tools directly

LLMs can mimic an 
experienced SRE’s thought 

process in just minutes
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Meet Hawkeye - The First Agentic IT Ops Engineer

Part of your IT workforce

Works alongside IT staff 
as an assistant to help 
take on mundane tasks

Autonomously or 
Collaboratively resolve IT 
tickets and issues
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NeuBird GenOps for IT

Data is analyzed at the 
source, in real time

Inplace and Interactive 
Analytics01

Generative IT Ops

Schematic inferences and queries 
are cognitively generated - with 
visual feedback

Generative AI assisted02

AI generated queries are federated 
across multiple data sources and 
the results are further combined by 
LLMs

Multi Modal Capable 03

AI
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Demo

Take a moment to look at 
the environment



neubird.ai
Example - E-Commerce SRE @ ACME.com

Problem: SRE notices that the ACME.com website is performing poorly on populating shopping 
cart suggestions

Data Sources Consulted:

Causality: AI recognizes increased Daily Active Users (DAU)

Collaborative: AI suggests Mongo Atlas is a problem

Conclusive: AI provides a possible solution
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Customer Example:
SRE notices slow website responses
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Customer Example:
Wants to know how they can resolve the issue



neubird.ai

Customer Example:
And gets a real time solution
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NeuBird SRE platform with LLM guided 
reasoning

SRE Incident

Debug Telemetry

RCA and SRE Actions

CMDB and Incident 
management tools

LLM Guided 
Reasoning

Your Telemetry

SRE as a Service using all your IT telemetry and observability tools

Logs, Metrics, 
Alerts

GenAI Run Books

App, Infra 
Config

Knowledge Bases and Reference 
Architectures
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The Science Behind it: Cognitive Views for IT Telemetry

Curated Data Sources

App Config

Generated Virtual 
Schema and Context

Structured Data - Metrics, 
Events, Logs

Resource Map

External Data (Knowledge 
Bases, Reference Tables)

Structured Vector 
Augmented 
Generation

User Context

Messaging and Ticketing 
Platforms



neubird.ai
RAEL: A purpose built IT coding language for Agentic Systems

Grammar and Syntax
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And It’s Simple to Use: Plug and Play… on your telemetry

LLM

TMAC
Telemetry Acquisition

Hawkeye

Customer VPCNeuBird SaaS

NeuBird Data 
Connector Agent

READ-ONLY access to your 
telemetry - no storage needed



IT Ops

Generative {IT SRE}.Ops

NeuBird.ai

Reimagine
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Perform Log and Metrics 
Queries

Search Telemetry

Manual Actionability 
Stack

Respond to PagerDuty Alerts
Incident Response

Create Predetermined 
visualizations and charts

Dashboards

Perform SOP Actions
Corrective Actions

Agentic Actionability 
Stack

Leverage Reasoning from LLMs 
guided by SRE and IT Ops 
runbooks to root cause and 
resolve an incident on its own


