Minutes

Desktop Strategy Group

Charter: To provide analysis, strategic direction and communication around IT Services desktop support strategy, including hardware, platform, OS, application standards and guidelines.

Monday, February 12, 2007

Membership: (those who could attend are in bold)


ITS Client Support (Help Desk): Jason Cowart, Chris Lundin, Tom Goodrich

ITS Client Support (CRC): Karen Zack, Noah Abrahamson

ITS Client Support (DTL&CR): Edith Marsiske, Linda Pilkin
ITS Client Support (Project Office): Jon Pilat

ITS Shared Apps Svcs (Windows): Barry Magsanay, Ross Wilper, Sean Riordan


ITS Shared App Svcs (Desktop): Jim Brown, Tony Silveira, Jay Stamps

ITS Architecture: Bruce Vincent, Scotty Logan


Information Security Office: Andres Tong

Discussion notes

1) Vista Training Opportunities

a) Reviewed Microsoft training opportunities briefly (from ¼ day to 3 day classes). Folks seemed to think the one-day “Vista for IT Professionals” would be useful, both for IT Services staff and Partners/LNAs potentially. Also the three-day “Maintaining and Troubleshooting Windows Vista Computers” for either subject matter experts.

b) Sean Riordan, Shirley Hodges and Chris Lundin will talk with Microsoft about their offerings.

c) Client Support recently sent 5 individuals for a 2-day Vista course by Mark Minasi (recommended by other Ivy+ schools. Tom will show MS curriculum to Chris Rose and Jane Norris for their input.

d) We’ll likely consider both options (MS and Minasi). We could potentially use PSS (Premium Support Service?) contract-hours to pay for these classes from MS.

2) Vista Desktop-Related Issues

a) Our “Health Check Tool” has been requested (by Rescomp) to be made Vista-compatible.  That will be on the dev machine by this week, and ready for testing by Friday, February 23.

b) Our “Security Self-Help” tool needs to be tested. Internal testing will be done by Desktop Systems Group.  It’s felt that other internal testing won’t touch the variety of machine profiles around campus, so we’ll likely go with that level of testing and release the updated version shortly.

c) Norton AntiVirus 10.2 is only for Vista users, and is now up on ESS. We have had no issues reported to date.

i) It has the capability allow the user to disable Windows Defender, which the group felt should not be done.

ii) ACTION ITEM: Jay Stamps will check the default value of the “Windows Defender” check-box.  We felt the default should be to not remove/disable it.

3) Daylight Savings Time

a) Mac:

i) Mac OS 10.4.6 is OK, and folks using Software Update will get/have gotten correct patches. 

ii) Developer patches for Mac OS 10.3 have been built but not officially released and Apple has not yet made a commitment to their being distributed..

iii) Mac OS 10.2 and prior are without help

iv) The Java Runtime Environment (JRE) has issues because Sun’s Java patches don’t integrate with Apple.  Should be fixed in JRD 10.4.8 (did I get that right?)

v) WebAuth users using JSP will have issues as well.

Windows:

i. Windows 2003 and XP are OK, if the MS patches have been installed.  Those were released in December as non-critical patches, but are being released on Tuesday, February 13 as Critical, so they’ll be automatically downloaded and installed for users set up as such.

ii. No patch is available for Windows 2000 unless one pays for it (W2K is on Extended Support) Ross thought $4,000 for the patch.

iii. UPDATE: ITS is purchasing the $4,000 patches and can distribute them via BigFix. Testing is going on. And verifying with BigFix.

b. Other desktop implications (Outlook, Exchange)

i. IT Services is patching the servers, and then asking clients to run the MS-provided tools to make the required changes to the desktop clients. GSB and Law (our biggest Exchange clients) are OK with that approach.

2. Campus Readiness:

a. ACTION ITEM: Jay Stamps will see if BigFix can report versions of Operating Systems, so we can better understand what’s out there.

b. ACTION ITEM: Chris Lundin will check with Ammy Hill to see what communications have been planned to-date (DONE).
c. ACTION ITEM: (This item as superceded by the regular Daylight Savings Time communication to Partners and web site the DST team put together.) Chris Lundin will draft note to Partners/LNAs, with this general approach:

i. Mac

1. Mac users should consider upgrading to 10.4, which deals with the Daylight Savings Time change appropriately.

2. We are expecting Apple to provide a patch for Mac OS 10.3 for those who cannot upgrade to 10.4, but that is not confirmed.

3. Users prior to Mac OS 10.3 are going to have date issues which could create problems with application functionality, including Kerberos authentication.

4. All Mac users should run “Software Update” to make sure they’re current on patches.

ii. Windows: 

1. Windows 2003 and XP are OK with a patch first distributed via Windows Update in December 2006, and which will be re-released February 13, 2007.

2. Users of Windows prior to Windows 2003 can run a set of scripts available from Microsoft.

3. Email client strategy

a. ACTION ITEM: Jason Cowart will work with Linda Pilkin to make small adjustments to the ESS download pages so that more generalized information on email clients is provided; and not pointing only to Eudora.

b. CRC may need to adjust its “repertoire of support” as Eudora is replaced by other email clients.

OLD News Not To Forget About:

4. Updating “When to replace aging computers) document

a. We reviewed the existing page and folks offered suggestions. I will get those suggestions to DDD to update a new version of the page, and then, after review, we’ll release it.

Future Agenda Items:

1) Update on Vista readiness issues

2) Update on Daylight Savings Time

3) TSM 5.4 for Macs

4) SPNEGO support for the WIN domain

a) Greg Koss new PM. Campus readiness?

5) Apple release of “Leopard” (June 2007? September 2007?)

6) Eudora email conversion options for those switching to other email clients

7) CIFS
8) Status of resurrected “Desktop Strategy” web page
