Desktop Strategy Group

Meeting Notes

Meeting of Monday, March 12, 2007

Invited Membership: (attendees in bold)


ITS Client Support (Help Desk): Jason Cowart, Chris Lundin, Chris Rose

ITS Client Support (CRC): Karen Zack, Noah Abrahamson

ITS Client Support (DTL&CR): Edith Marsiske, Linda Pilkin
ITS Client Support (Project Office): Jon Pilat (no longer in Project Office)


ITS Shared Apps Svcs (Windows): Barry Magsanay, Ross Wilper, Sean Riordan


ITS Shared App Svcs (Desktop): Jim Brown, Tony Silveira, Jay Stamps


ITS Architecture: Bruce Vincent, Scotty Logan


Information Security Office: Andres Tong


Other regulars needed? Invite as necessary?

Meeting Topics:

Recent bad release has caused a number of systems not to boot, and some EPs/LNAs (esp from the Medical School) are expressing dissatisfaction with this tool.  

Complication of our single-registration-code model, and how that

interacts with WebRoots "How-about-virus-protection-for-$15?" feature.

Meeting Notes: It was decided that we’re due for a marketplace evaluation of this product area, since we have had complaints about SpySweeper and there are other products available: AdAware, Norton, Symantec, Windows Defender.  Chris Rose has drafted a note to Partners and LNAs soliciting their input and feedback on other products.  Chris Lundin will review HelpSU records to see what issues have arisen with SpySweeper.  Edith Marsiske subsequently reported “re: Spysweeper:   I verified the contract is due to end of July (2007).   I told Robin that ITS is looking into alternatives because of the technical problems Spysweeper is causing.   Software Licensing will not extend the Spysweeper contract until we hear from Tom Goodrich's group that it's OK to do so.”

Status of  BigFix for Mac:  we were supposed to get a release of it last Friday and were told there were some issues that cropped up.

Meeting Notes: Barry advised we were very close to our license count, and as soon as we had more license we’d begin more rigorous testing of the Mac client.  Edith Marsiske subsequently reported “Re Bigfix:   After talking to Debbi last night, I learned that we are in the process of getting  a super large license for Stanford (50.000 licenses) with a yearly true up for only those licenses above the prepaid 20,000 we use, if applicable.  The key for that "ueber-license" was supposed to be sent to Stacy Lee Monday this week. Also, you may have seen Stacy's message regarding  a computer expiration glitch, which caused the automated removal of  computers older than 45 days stopped running in January.After Stacy manually deleted computers that have not reported in 45 days, the number of active BigFix licences went to 18697.  This means we have plenty of BigFix licenses left.”
Action Item: Once the license issue is resolved, we (Barry for Windows Systems Group) need to distribute the most current Mac client to CRC and TAG groups and ask them to test and report results.

There’s also an issue where some systems where the software is installed are not reporting in. There’s an anecdotal report of firewalls causing this issue, but that’s not been verified, and there is evidence that’s not really the case. Action Item: Jim Brown will check with Sean Mahanay for some examples of “not reporting in” to review.

Issue with SAV for XP vs. Vista - version 10.2 or something?  Is there a problem with the version on ESS for XP?  Am I imagining things?

Meeting Notes: There have been three reports of problems installing SAV on Dell Optiplex 745s. Doesn’t seem to be a Core2 Duo problem. BIOS problem?  If anyone has any more specifics, please share them with the group.

Vista Training: Review LearnIT proposal

Meeting Notes: The group thought the scope of this one-day session would be valuable for IT Services to and to the larger IT support community.  Action Item: Chris Lundin will work to carry this forward: cut a purchase req., schedule sessions, advertise etc.

