!I.u.ll
i::ll
<

IBM Endpoint Manager
Sessions at Pulse 2013

Pulse2013

Optimizing the World's Infrastructure

March 3 -6
MGM Grand - Las Vegas, Nevada Turning Opportunities to Outcomes

© 2012 IBM Corporation



% Pulse Expo Hall

Participate in the Customer Reference Program

Please meet at the Client Hospitality Lounge, which is located down the right hand side after you enter the Pulse Expo Hall,
to participate in the customer reference program.

Meet at the Client Hospitality Lounge
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IBM Endpoint Manager Sessions — Room 318

Time Slot # |Company ?opic
MONDAY, March 4
2:00-3:00pm 1772 |Robert Pierce, Carolinas HealthCare System Carolina HealthCare System's Journey from Tivoli Configuration Manager/Tivoli
Provisioning Manager to the IBM Endpoint Manager Suite
3:30-4:30pm 1232 |Janine Maynard, Precision Drilling (Canada) Global Windows 7 Migration in Two Months with Tivoli Endpoint Manager at Precision|
Jason Vandenberg, Precision Drilling (Canada) Drilling Corporation
Denise Tsang, Raven Bay Services (BP)
Dion Dicks, Raven Bay Services (BP)
5:00-6:00pm 1406 [Jochen Schneider, IBM (Germany) Simplified Acquisition Management and Worldwide Endpoint Asset Management: Case
Dan Corcoran, US Foods Studies with Aurubis AG and US Foods
BoF 1808 [Ernesto Ojeda, Banco de Venezuela Banco de Venezuela's Success with IBM Endpoint Manager
6:00-7:00pm Pedro Rondon, Banco de Venezuela
TUESDAY, March 5
10:00-11:00am 2150 [Cristina Fei, Claudio Canevazzi, IBM Italy Managing Endpoints and Related Software Updates at Allianz
11:15-12:15pm 1581 [Stacy Lee, Stanford University Stanford University's Top Ten IBM Endpoint Manager Tips and Tricks
BoF 2229 [Tom Guy, Marsh & McLennan Companies Tips for Endpoint Management in UNIX, Linux and Windows Environments
12:30-1:30pm Scot McQueen, U.S. Cellular
Doug Raymond, IBM
Moderator — Anna Min, IBM
2:00-3:00pm 2429 [Lak Sri, IBM It's Hard to Believe IBM Endpoint Manager Can Sense, Control and Take Actions by
Integrating with Smart Devices!
3:30-4:30pm 1393 |Benedicto Garcia, Grupo Santander Produban (Spain) [How Two Microsoft SCCM Customers Came to Embrace and Evangelize IBM
Randy Berkow, Hess Corporation Endpoint Manager
5:00-6:00pm 1542 |Carlos Daniel Ancesque, Partner IT (BP) How Two Leading Brazilian Companies Gained Control of Their Distributed Endpoints
with Tivoli Endpoint Manager
BoF 2241 [Jon Fan, IBM IBM Endpoint Manager Roadmap and Product Discussion
6:00-7:00pm Anna Min, IBM

WEDNESDAY, March 6

11:00-12:00pm

1640

Jamie Smith, Birmingham Metropolitan College
Tom Francese, Virtual Bridges (BP)

IBM Virtual Desktop Makes "Classroom in the Cloud" a Reality at Birmingham
Metropolitan College

BoF 2236 |Brian Katyl, Stanford University Maximizing the Value of IBM Endpoint Manager
12:30-1:30pm Brian Zaleski, Xerox Business Services, LLC,
Jeremy Anderson, Andersand Corporation
Richard D’ Amours, Edmonton Public School District
Moderators — LeeWei, IBM, Chip Mason, IBM
2:00-3:00pm 2224 |[Masa Okumura, Toshiba Smart Service Management for Endpoints
3:30-4:30pm 1841 |Adam Cahn, Lily Wang, Martin Latz, Deloitte (BP) License Optimization and Compliance in Today's Virtualized World
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IBM Endpoint Manager Sessions in the Security Stream — Room 115, 120, 121

T1me Slot | # |Company | Topic
MONDAY, March 4
2:00-3:00pm 1183 [Brian Katyl, Stanford University Effective Endpoint Security Compliance Management Including Backup and Encryption
Room 121 Auditing
3:30-4:30pm
5:00-6:00pm
BoF
6:00-7:00pm
TUESDAY, March 5
10:00-11:00am
11:15-12:15pm
BoF
12:30-1:30pm
2:00-3:00pm 1217 {Mark Ehr, IBM Reducing IT Risk and Improving Compliance Using QRadar, IBM Endpoint Manager,
David Druker, IBM AppScan and Guardium
Room 115 PP
3:30-4:30pm
5:00-6:00pm
BoF
6:00-7:00pm
|[WEDNESDAY, March 6
11:00-12:00pm 2319 |Robert Pierce, Carolinas HealthCare System Deriving Mobile Management and Security Requirements that Match Business
Mukund Kaushik, American Honda Motor Co. Imperatives
IBM Moderator — Vijay Dheap
Room 120
BoF
12:30-1:30pm
2:00-3:00pm 2353 [Paul Hammond, The Church of Jesus Christ of Effectively Managing and Securing Remote Endpoints at The Church of Jesus Christ of
Latter-day Saints Latter-day Saints
Room 120
3:30-4:30pm
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Endpoint Manager Sessions in Service Provider Solutions Track — Room 102

T1me Slot | # |Company | Topic
MONDAY, March 4
2:00-3:00pm
3:30-4:30pm
5:00-6:00pm
BoF
6:00-7:00pm
TUESDAY, March
10:00-11:00am

11:15-12:15pm
BoF
12:30-1:30pm
2:00-3:00pm

3:30-4:30pm 1711 Windy Surfield, Orange Business Services Accelerating Introduction of Value-Add Services for Unified Device Management
5:00-6:00pm
BoF
6:00-7:00pm
IWEDNESDAY, March 6
11:00-12:00pm

(&)

BoF 2207 [MSP Panel Realizing Immediate Customer Benefits using IBM Endpoint Manager
12:30-1:30pm - Shahin Pirooz, CenterBeam (BP, California)
- Dougie Reid, Agilisys (UK)
- Rob Fleischer, Cloudit-all Limited (BP, Israel) demo
- Moderator — Tracey Abby, IBM

2:00-3:00pm
3:30-4:30pm
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Endpoint Manager Sessions in Cloud Track — Room 112

T1me Slot | # |Company | Topic
MONDAY, March 4
2:00-3:00pm
3:30-4:30pm
5:00-6:00pm 2217 [Adam Cahn, Deloitte (BP) Panel discussion: Best Practices in Software License Management

Alex Hay, Nationwide

Kamyar Emami, Protecode (BP)

Joerg Berberich, Growth09 GmbH (BP)
Rich Johnston, IBM

BoF
6:00-7:00pm
TUESDAY, March
10:00-11:00am
11:15-12:15pm

BoF
12:30-1:30pm
2:00-3:00pm
3:30-4:30pm
5:00-6:00pm

BoF
6:00-7:00pm
|WEDNESDAY, March 6
11:00-12:00pm

BoF
12:30-1:30pm
2:00-3:00pm
3:30-4:30pm

(&)
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Managing and Securing the Mobile Environment Sessions — Room 320

Time Slot # |Company ?opic
MONDAY, March 4
2:00-3:00pm 1253 |Vijay Dheap, IBM Manage and Secure Your Mobile Environment to Deliver Visibility and Confidence
3:30-4:30pm 1564 [Raj Balasubramanian, IBM Securing the Mobile Enterprise: Data Separation and App Security Approaches
Naveed Makhani, IBM
5:00-6:00pm 1487 |[Lori Sylvia, Red Bend Software (BP) Virtualization for Secure and Private Mobile Device Management
BoF
6:00-7:00pm

TUESDAY, March 5

10:00-11:00am

11:15-12:15pm

1970 |Philip Rinehart, Yale University

Using IBM Security Access Manager and IBM Tivoli Federated Identity Manager to
Address the BYOD Challenge

Yale University Introduces Mobile Device Management as an Internal Service

BoF
12:30-1:30pm

2:00-3:00pm

3:30-4:30pm

5.00-6:00pm

BoF
6:00-7:00pm

2177 |Naveed Makhani, IBM

1699 [Carlos Marrou, Yanbal International
Gino Vergara, IBM
Maria Ramirez, IBM

Non-Technical Issues Getting in the Way of Your Mobile Device Management
Deployment?

Network Management in Today's Mobile World

Managing a Mobile Sales Force with IBM Endpoint Manager at Yanbal International

| 12146 |John Colbert,1IBM_ " [Combining Telecom Expense and Mobile Device Management to Lower Costs

WEDNESDAY, March 6

11:00-12:00pm

1762 [William Tworek, IBM

Mobile and BYOD Security at IBM

BoF 1175 |Simon Barnes, Orb Data Limited (BP) How to Run a Successful "Bring Your Own Device" Initiative
12:30-1:30pm Kimber Spradlin, IBM
Peter Tosto, IBM
Chris Pepin, IBM
2:00-3:00pm 1397 |Thomas Borrel, BlueCat Networks (BP) Mobile 360: Improving Network Security and the Device Enrollment Process at the
Same Time
3:30-4:30pm__| 72106 |Maryann Hondo, IBM™ " Untethering Resources for Engaging Enterprises
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Estimate of amount of IBM Endpoint Manager content in the session:

| High
| Medium
1 Low or None




Becoming a Mobile Enterprise Sessions — Room 302

Time Slot # |Company Fopic
MONDAY, March 4

2:00-3:00pm Speeding Innovation and Extending Reach Securely with IBM Mobile Enterprise
3:30-4:30pm Mobile Strategy and User-Centered Design: An IBM Interactive Primer

5:00-6:00pm Mokl)(ile as the Primary and Most Powerful Delivery Channel for Next-Generation

Banking
BoF Creating and Managing Successful Multichannel Web Experiences with IBM Worklight

6:00-7:00pm and IBM Web Experience

TUESDAY, March 5
10:00-11:00am
11:15-12:15pm

Build and Connect Apps, Devices and Data to Take Your Enterprise Mobile

How Emerging Mobile and Cloud Trends Will Change Your Overall Enterprise and
Mobile Strategy

Overview of IBM Mobile Foundation Platform

BoF 1081 |Ben Kus, IBM
12:30-1:30pm Emmanuel Tissandier, IBM
2:00-3:00pm Agile and DevOps: The "Perfect Couple" for Mobile App Delivery
3:30-4:30pm 1079 [Ben Kus, IBM IBM Mobile Foundation Integration in Action

Todd Kaplinger, IBM
5:00-6:00pm H%W Taser International Uses IBM Cast Iron to Connect Its Mobile Sales Force to CRM
and ERP

BoF Mobile App Development with IBM Worklight and HTML5

6:00-7:00pm

WEDNESDAY, March 6
11:00-12:00pm

ClickButler Utilizes IBM Worklight to Facilitate "Doing Business in Mation"

BoF 2174 |Lee Griffin, IBM IBM Collaboration Strategy and Advancements for a Mobile, Social World
12:30-1:30pm
2:00-3:00pm Addressing the Challenges of Mobile Application Testing
3:30-4:30pm

Estimate of amount of IBM Endpoint Manager content in the session:

1 High
| Medium
1 Low or None
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Meet The Experts (MTE) Sessions — in the Expo Hall

Lisa Chavez, IBM
Rhonda Childress, IBM

T1me Slot | # |Company | Topic
MONDAY, March 4
1:00-2:00pm 2304 Qafog BalllgmlBM A Technical Discussion to Help You Get the Most Out of IBM Endpoint Manager
en Kus,
2:00-3:00pm 1928 |Michael Paishon, IBM How the IBM Accelerated Value Program Team Supports Large Customer
Implementations of IBM Endpoint Manager
3:00-4:00pm 1036 |Flora Tramontano Guerritore, IBM (Italy), Take the Complexity Out of Workload Automation, while Keeping the Technology Up-
Arcangelo Di Balsamo, IBM (ltaly) to-Date
4:00-5:00pm 1362 |Cy Englert, IBM Financially Justifying Tivoli Endpoint Solutions
5:00-6:00pm 1956 [Lak Sri, IBM Solutions For Connecting Pervasive Devices to the Enterprise
TUESDAY, March 5
2:00-3:00pm 2346 [Naveed Makhani, IBM What's New in IBM Endpoint Manager for Mobile Devices?
2:00-3:00pm 1362 [Cy Englert, IBM Financially Justifying Tivoli Endpoint Solutions
3:00-4:00pm 1153 [Mark Searls, IBM How IBM Global Technology Services Provides Security Services for Commercial

Clients Globally with Tivoli Endpoint Manager

|WEDNESDAY, March 6

2:00-3:00pm 2304 [Aaron Bauer, IBM A Technical Discussion to Help You Get the Most Out of IBM Endpoint Manager
Ben Kus, IBM
2:00-3:00pm 2348 |Vijay Dheap, IBM What's New in IBM Mobile Security Solutions?
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IBM Endpoint Manager User Group

Please join the Endpoint Management Zone
In the Tivoli User Group community

http://tivoli-ug.org/tech-zones/endpoint-management/

And watch for quarterly virtual IBM Endpoint Manager
User Group meetings

Optimizing the World's Infrastructure



