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Examples of user desires
• User wants to know how data are being collected and used.
• User does not want data stored by third parties.
• User wants to control the privacy of their data.
• User wants to control whether data are publicly searchable.
• User wants freedom to move data to a different host or platform.
• User wants to control who can read or edit their data.
• User wants to be able to edit or delete the data they have

created.
• User wants to know how a platform works.
• User wants to be able to install, use, and modify the software

underlying a platform.
• User wants the design of the platform to reflect their need



Control by users

•  privacy control,
•  data portability,
•  creative control,
•  networked free software, and
•  participatory design.

A stronger version would include a sixth
principle:

•  user governance.



For more info see:

http://bit.ly/qIEm67




